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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®@3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-03, ot 23.07.2025 N 248-D3,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-93,
¢ u3M., BHeceHHbIMU [locTanoBnenuem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-I1)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMU,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu MpoAa)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSIX, MPOJABLax), O
BJIAJIeNIbLIaX arperaropoB HHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNIeT MEXaHH3M PeaTu3alliy dTHX TIPaB.

(B pen. @enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpecTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAONIN MM UCTIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

CEeMCHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM NpPEANPUHHUMATEIHCKOM
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUYallbHbIM IPEIPUHUMATENb, TPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOoTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIIPAaBOBOM (DOPMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaApUHUMATCIIb, BBIMIOJIHAIOIMINC pa6OTBI HJIM OKAa3bIBAIOIIUC YCIIYTH HOTpe6I/ITeJI$IM
10 BO3ME3JHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYATBHBIA TPEANPUHIMATENb, PEATM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsAKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HCIOJIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBJIEHHBIMH MPOrpaMMaMHU JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIlH TpeOOBAHUM, YCTAHOBICHHBIX yHKTamMu 4.1 u 4.2 ctaThu 4 HacTOALIEr0 3aKOHA), WIN YCIOBUAM
70roBopa (Mpu UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUIM OOBIYHO MPEXbsIBIEMbIM TPEOOBAHUSAM), MU
LeJsIM, TSI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TEsIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, I
oOpasiy 1 (W) OMUCaHUIO NP MIPOJIAXKe TOBapa Mo o0pasily U (HJIn) 0 OMUCAHUIO;

(B pen. @eaepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
O3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBI HEJOCTATOK WM
HEJIOCTaTOK, KOTOPBIA HE MOXET OBITh YCTpaHEH 03 HeCOpa3MEPHBIX PACXOJOB WJIU 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD IOCJIE €T0 YCTPAHEHUS, WM APYTUE MOJA00HbBIE
HEJIOCTAaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) IS >KU3HHU,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCMOIb30BaHMUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BHITOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3roToBUTENEM (TPOJABIOM) MHIMBUAYAIBHBIA MNpeaNpuHUMATeNb (Jajgee -  yIOJIHOMOYEHHas
OpraHM3anysi WIM YINOJHOMOYEHHBIM HMHAWBHUIyalbHbIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYLIECTBIIAIOIIAsA ONPEIEICHHYI JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUHU
Poccuiickoit denepaunu u3rotoBuTeneM (IMpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOpEHHE TpeOOBaHMIA
norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
MpeaIpUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanuu, BBINOJHSIIOIINAN
onpezeneHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBIETBOPEHUE TpeOOBaHU OTpeOUTENeH B OTHOLICHUH TOBapa HEHAAJIEKAIEr0 KauecTBa,

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-NIPABOBOM  (OpPMBI  WIIH
WHIUBUYAJIbHbIA TPEANPUHUMATENb, OCYLIECTBIAIOIIME HMIOPT TOBapa Uil €ro IMOCIEqYyIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepainuu;

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOcsTca u3MmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 pEeIaKIIHIO.

BIaJeNelr] arperaropa uHpopManuMu O ToBapax (yciyrax) (nmajgee - BIajeliell arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHHW3AIMOHHO-TIPAaBOBOM  (HOpMBI MO0  WHAWBHIYTbHBIN
MpeapUHUMATEh, KOTOPBIE SIBISIOTCS BJaJeibllaMH MPOTPaMMBbI JJIs 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM) BiauenbllaMM  caiita W (WM) CTPaHUIBI  caiita B  WHPOPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOphIE MPEIOCTABIAIOT MOTPEOUTEN0 B OTHOLICHHH
OTpeIe]ICHHOTO ToBapa (yCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C TMPEeIJIOKEHUEM
mpojaBia (UCIOJHUTENS) O 3aKIIOYEHHH JOTOoBOpa KYIUTU-TIPOAAKHW TOBapa (IOTOBOpa BO3ME3THOTO
OKa3aHHWsl yCIyT), 3aKIIOYATh C TPOJABIOM (MCIIOJHUTENIEM) JOTOBOP KYIUIH-TIPOJAXHu (JOTOBOP
BO3ME3JTHOTO OKa3aHWs YCIyT), a TakKKe MPOM3BECTH MNPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycmyru) myTeM HAJIMYHBIX PAacueToB JMOO TepeBoAa ACHEKHBIX CPEACTB BIAJNEBILy arperaropa B
pamMKax MpUMEHseMBIX (OpM OE3HATMYHBIX PACUYETOB B COOTBETCTBMM C IMyHKTOM 3 cTtaThu 16.1
Hacrosiiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanuoHanbHOMI
MJIaTEXHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWIEHUWM B obnactM 3awuTbl npasB
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®eneparyy, HACTOAMIMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denepanmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

HCITOJIHUTEILHOM BJIACTH IIPUHUMATH aKThI, COACPKAINNE HOPMBI O 3allIUTE IIpaB HOTpG6PITCJ'I€I>i.

[TpaButenscTBO Poccuiickoit @enepauuu BrOpaBe W34aBaTh IS NOTPeOUTENs M IMPOAABIA
(M3roroBHTEIIA, HCITOJTHUTEII, YIIOJTHOMOYEHHOMN OpraHu3aIu TN YIIOJTHOMOYEHHOTO
WHIUBUAYATBHOTO TPEIIIPUHAMATEINSI, UMIIOPTEPA, BIIAJISNbIIA arperaropa) npaBuiia, 00si3aTeIbHBIE TPU
3aKIIOYEHUH M HCIOJHEHUM IYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IIPOJIAXKH,
9HEPrOCHA0KEHHUS, JOTOBOPOB O BBIITOJIHEHUH padOT U 00 OKa3aHUM YCIIyT).

(ab3ar; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoAHble aoroBopbl Poccunckon ®Pepepaumm

1. Ecnu mexayHapoaHeiM JgoroBopoM Poccuiickoit @enepanyii yCTaHOBJIEHbI MHBIE IMPaBHIIA O
3alUTe TpaB MOTpeOUTEeseH, YeM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSAIIMM 3aKOHOM, MPUMEHSIIOTCS
IpaBuja MEXIYHApOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OPraHoB, IPUHSATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXAYHapOAHBIX J0roBopoB Poccuiickoii ®enepaunu B HMX HMCTOJIKOBAHWUU, MPOTUBOPEUAIIEM
Koncrurynun Poccuiickonn @enepanun, He nouiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B MOPSAKE, OMpeleIeHHOM (eepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBewWweHMe B oOGnacTtu 3awuTbl npaB
noTtped6urenen

1. IIpaBo moTrpeduTeneil Ha MPOCBEIEHUE B 00JIaCTH 3alUThI IIpaB NOTpeduTeNnei odecreunBaercs
MOCPEJICTBOM  BKJIIOYEHUSI COOTBETCTBYIOIIMX TpeOoBaHUII B (QenepanbHble ToCylapCTBEHHbIE
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3AINH
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOAMMBIX AEHCTBUX IO 3aIIUTE 3TUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa MOTpeOWTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOIO Ha/130pa OCYIIECTBIIAET (POPMUPOBAHHUE U BEAECHUE OTKPBITOIO U
OOIIEOCTYITHOTO  TOCYJapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpebureneii, kayectBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B TMOPSJIKE, YCTaHOBJIEHHOM
IIpaBurensctBoM Poccutickoit denepanun.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKas3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(uconHUTENH) 0053aH TeEpenaTh MNOTPeOUTeNr0 ToBap (BBIMONHUTH pPabOTy, OKa3zaTh YCHYTY),
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS 1IeNIeH, U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTEN) MPU 3aKIFOYEHUN JOTOBOpa OBUT IMOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENISIX MPHOOpPETCHUs ToBapa (BBIMOJHEHUS paOOThI, OKa3aHHs YCIYTH),
npojasel (MCIOTHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
MIPUTOTHBIN JUTSI UCTIOJIB30BAaHUS B COOTBETCTBHHU C 3TUMH LICIISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasily U (W) ONMHCAHUIO MPOJaBel 0053aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy  (MJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTHENbHBIX BMJIOB TEXHHUYECKH CJIOXKHBIX TOBApOB C IIPEJIBAPUTEIHLHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMH Ul  DJCKTPOHHBIX  BBIYMCIMTEIbHBIX MALIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/IENBHBIE BUABI TEXHUYECKHA CIIOKHBIX TOBApPOB C
[PEBApUTENILHO YCTAHOBJICHHBIMHM IpPOrpaMMaMy JJIsi  DJEKTPOHHBIX BBIYMCIUTEIbHBIX MAllUH,
CTpaHaMHU IPOUCXOXKAECHUS KOTOpbIX sBIAIOTCS Poccuiickas ®denepanus WM Apyrue rocyjuapcraa -
yieHsl EBpa3uiickoro 3KOHOMHYECKOro coro3a. IlepeueHb OTIENbHBIX BUAOB YKa3aHHBIX TEXHUUECKU
CIIO)KHBIX TOBAapoOB, TOPSJAOK COCTABJIECHUS U BEACHUS I[E€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIUUCIIUTENIBHBIX MAIINH, CTPAaHAMU MPOUCXOKACHUS KOTOPBIX sABJs0TCA Poccuiickas @enepanus uiu
Ipyrue TocyJapcTBa - wieHbl EBpasuiickoro SKOHOMHYECKOIO CO03a U KOTOpPbIE JOJIKHBI OBITh
IIPEBApUTENILHO YCTAHOBIIEHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAaHOBKHU, BKJIOYas TPeOOBaHUS K
¢byHKUIMOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBoM Poccuiickoit denepanmu.

IIpenBapuTENbHO YCTAHOBIEHHBIE MNPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIMH,
HCIOJIb3yEMbIE MOTpEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApOB JJs JOCTyNa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", NOMKHBI
o0ecnieunBaTh BO3MOXKHOCTb MCIIOJIb30BaHMsI 0€3 JIOMOJHUTENbHBIX HACTPOEK (IO YMOJIYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM NMPOUCXOXKACHUSA KOTOpOH sBisiercss Pocculickas denepanus uinm apyrue
rocygapcrea - WwieHsl EBpa3MiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTaHOBICHHOM
ITpaButensctBoM Poccuiickoit ®@enepanun. TpeGoBaHus K yKa3aHHOM IMOMCKOBOM cucTeMe M MOPSJIOK ee
onpenaeneHus ycranasiuparorces [IpasurensctBoMm Poccniickoit denepanmm.

[IpenBapuTENIbHO YCTAaHOBIEHHBIE MPOTrPamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCIHUTEIBHBIX MAallKH,
HCIOJIb3yeMbIe MOTpPeOUTENEM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIMOHAJIBHBINM cepBUC OoOMeHa HH(popMalMel, a TakkKe MporpamMmy ais
AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIWH, KOTOpas MpeAHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
NpUOOPETEHUS IPOTrpaMM JUIsl SIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, IPUMEHSIEMbIX TOTPEOUTENSAMH C
UCIIOJIb30BAHUEM TEXHMUYECKH CJOKHBIX TOBapoB (Jajee - €AWHBI MarasuH NpUIIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPKAAEMBIX
(denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BJACTH, OCYIIECTBISIOUIMM (QYHKIMH 10 BBIPAOOTKE U
peanu3ali TrOCyJapCTBEHHON TIOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
WH(POPMAITMOHHBIX TeXHONOTUH. DenepalibHBIA OpPraH HWCIOJHHUTEIBHON BIIACTH, OCYIIECTBIISIOMINN
¢yHKIMK 10 BBIpaOOTKE M pealMu3allid TOCYJapCTBEHHON NOJUTUKA M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cpepe MHGOPMALMOHHBIX TEXHOJOTUHN, TaKXKE YTBEpPKAAeT MepeueHb Mporpamm s
AJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIWH, pPAa3MEIIaeMbIX B €JUHOM Mara3uHe NpUJIIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. PenepaiabHOro 3akoHa OT
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
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(c u3m. n pgon., ...

24.06.2025 N 156-D3)
(. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I mpoagax€ MW HMCIIOJIb30BAHHMKU OTACJIbHBIX BHJAOB TCXHHYCCKHU CJIOXKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJIICHHBIMHA ITPpOTpaMMaMM AJId 3JICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAalllMH, BKJIFOYasa
eI[I/IHBII\/'1 Mara3mH HpI/IJ'IO)KeHI/II\/'I, o0ecreunBaeTcs OTCYTCTBHUEC CICAYIOIINUX YCHOBHﬁ:

1) mpuBOmANIMX K OrPAaHUYEHUIO BO3MOXXHOCTH NpuoOpeTeHus: (yCTaHOBKH) HpPOTpaMM IJist
3JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOTO Mara3uHa MpHIIOKEHHH;

2) NpUBOAIIMX K OrPAaHUYEHUIO WM HEBO3MOXXHOCTH HCIIOJB30BaHUA (YHKIIMOHAIBHBIX
BO3MOKHOCTEH IpPEIBapUTENILHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJOXKEHUSMHU HACTOALIEH CTaThbU
IIPOrpaMM Ui 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAILUWH, BKJIKOYas €IUHBIM MarasuH HpUIIOKEHUH, a
TaKXe IMPOrpamMM JUlsl JIEKTPOHHBIX BBIYHUCIUTENIBHBIX MAILIMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCIOJIb30BAHUEM €UHOr0 Mara3MHa NpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OTpaHUYMBAIOIINX IOUCK,
OOHOBJICHME HPOTrpaMM Ul JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIlMH, YIpPaBJICHHE UX HACTPOHWKaMHu,
oOecriedeHne B3aUMOJICHCTBHS C MOTPEOUTENSIMH, HAaIlpaBlI€HHE WM YBEJOMJICHHH, YCJIOBHUH,
IpeJyCMaTpUBAIOIIUX [PUMEHEHHEe OcoObIX TpeOoBaHMNH K (OPMHUPOBAHMIO LI€H Ha YCIYTH,
OKa3bIBa€Mble B PAMKaxX €IMHOIO MarasuHa IPWJIOKEHUH WM IMPH HUCIOJIb30BaHUU IPOrPaMM IS
3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAaHUEM €JMHOTO
MarasuHa TMPWIOKEHHH, JMOO0 TPUBOIAMIMX K OrPaHUYCHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKHU CJIOXKHOIO TOBapa NPHU HUCIOJb30BAHUU HPOTrPAMMBI JUISL 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalINH);

3) NPUBOIAIIMX K OrPAHUYCHHUIO CIIOCOOOB OIUIATBl C KCIOJIb30BAHHEM EIWHOTO MarasuHa
NPWIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M UCHOJIb30BAaHUU MPOrpaMM Uil 3JIEKTPOHHBIX
BBIYHUCITUTENbHBIX MAIIHH.

(1. 4.2 BBeneH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

KoncynprantlIntoc: mpumedanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyaymiyro pelakiuio.

5. Ecnin 3akoHaMu WM B yCTAaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (UCIIOTHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 0653aHHOCTM u3roToBuTenA (MCNOonMHUTENs, npogasua) B
obnactn yctaHOBNEHUS CpoKa ChyXObl, cpoka rogHoctu toBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), HpeaHa3HAYEHHbIH Ui AJUTEIBHOIO HCIIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucniomHUTENH) 00s3yeTCsl 0OecneurnBaTh NOTPEOUTENTIO0 BO3MOKHOCTh MCIIOJIB30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaTbhU
19 m myHkTa 6 crateu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIONIMX W3ISIUN (JeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPHOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KU3HH, 3JI0POBBS
MOTPEOUTEIS, MPUIYNHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBApHI (pabOThl) U3rOTOBUTEND (MCHIOTHUTENh) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BAHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HCTEUEHUM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOMHUTEINb) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
Mepuoi, B TEYCHUE KOTOPOro B cCllyyae OOHaApy>KeHHs B ToBape (paboTe) HegocTaTka H3rOTOBUTEIb
(McTIONMHUTENB), MPOJABEll, YIMOJIHOMOYEHHAsh OpraHU3allus WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpPEeNPUHUMATEL, UMITOPTEP OOS3aHBI YIAOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINISI, YCTAaHOBJICHHBIC
crathbsaMu 18 u 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTEIILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS] TOTpeOMTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTE€IbCTBY ONPEIENSIOTCS OTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

8. MsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEUEHHUE CPOKa JICUCTBUS JOMOIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBUH C a03a1ieM BTOPBIM ITyHKTa 6
ctarbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYAHUS CPOKa JIEHCTBUS JTOMOJHUTEILHOTO 00s3aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBOM penakiuu (D3 ot 26.07.2026 N 266-D3). Cm. Oyaymryro
penaKuuio.

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHms ToBapa

N3roroButens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM Ley U3roTOBUTENb 00ECIIeYrBaeT PEMOHT U TEXHHUYECKOe 0OCIyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€YEHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MoTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJIb30BAaHUS, XPAaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3alUWMU ObuT Oe3omaceH /sl JKWU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaloIIel cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBauus,
KOTOpbIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrw) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeJoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuunHEHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M YTUIIM3AINK HEOOXOAUMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3TOTOBUTENh (MCTHIOTHHUTENHh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOAUTENHHOM JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaABUIIA JO CBEJCHUS MOTPEOUTEINS.
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4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSM TOJUICKUT O0S3aTEIHHOMY IOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILEro
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen @enepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCTIOIHUTEIIEM) ATOU
0053aHHOCTH YTOJHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoi deneparui.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuiy. - @enepanbusiii 3akoH o1 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,
yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) COoco0aMu, MPHHATHIMU B OTACNBHBIX cepax oOCITyKUBAHHS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJIHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCITOJTHUATEIS,
MPOJIaBIa), HAa TOCYJAPCTBEHHBIX S3bIKAX PECyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoii deaeparuu.
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(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHHE) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [Ipomaser (MCIIOTHUTEINB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJIKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIOJIHOMOYCHHOW OpraHW3allMyd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss notpeOuTenss o00sf3aHbl JIOBECTH J0 €ro cBeleHUs HHpopManuio o cebe Hu
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "MHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILeHHs Ha CBOEM caiite B HMH(OpMalMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHMWIly calTa W3roTOBUTENs (MpojaBia) B HWHGOPMAIMOHHO-
TeJIeKOMMYHUKalMoHHOU ceTn "MHTepHeT", copepkaiyto HHGopMaruio 06 n3roropurene (poIaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBEAEHUs MOTpeOuTeneil mHpopmanuioo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOH perucrpannu (u3nYecKoro Jjuia B Ka4eCTBE WHAWBUYAIBHOTO NpeANpPHHUMATENS), a
Takke 00 MMEIoIUXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMT [0
cBelleHUs noTpebureneit nudopmaruio o cede 1 npojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIEe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

noTpeduTeneil mocpecTBOM pa3MelleHHs] Ha CBOMX caiiTe U (WJIK) cTpaHUIle caifiTa B MHPOPMAIIMOHHO-
TeNIEKOMMYHUKAIMOHHOW cetu  "WuTepHer" ccbulku Ha calT 1npojaBua (MUCIOJHUTENSA) B
nH(pOPMaIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPEIOCTaBUTh BIIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHHUKAMOHHON cetd "HHTepHeT" (IIpH €ro HaJIW4HMN)
JOCTOBEpHYIO0 HMH(popManuio o cebe, ykazaHHyl0 B IyHkTe 1.2 Hacrosimeil cratbu. B ciyuae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee H3MEHEHUH COOOLIUTh BIAJAEIbIYy arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"NuTepHer" (nmpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(OPMALIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(OopMaIuu
OCYILECTBIISICTCS Ha caiiTe Biajesblia arperaropa M (WiaM) €ro CTpaHMIE caiita B MH(POPMALMOHHO-
TEJIEeKOMMYHUKalMOHHOMU ceTH "HMHTepHet".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O0O0ECHEUUTh BO3MOXKHOCTh IPOXOXKIEHUS IPOJIABIIOM
(ucionHuTeNneM), MOTpeOuTeNeM ayTeHTU(UKAIUU C HCIOJB30BAaHUEM €IUHON OHOMETpUYecKOn
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 nexadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTH(PUKAIUU U (WIK) ayTeHTUPUKAUK (U3HMUYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIIENIbHBIC 3aKOHOIATEIIbHBIC AKThI
Poccuiickoit @enepanyii U MPU3HAHUU YTPATUBIIUMU CUIY OTEIbHBIX MOJIOKEHUH 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapmemenr arperatopa o00s3aH OCYHICCTBIISITh HACHTU(PHUKAIMIO C HCIOJIH30BAHUEM
benepanbHON rocynapcTBEHHONM HHpOpMalnnMoHHOM cuctembl "Enunas cuctema HIAEHTU(UKAUH U
ayreHTU(UKauuu B  UHOQpacTpykType, obecrneuuBaromeii  MHPOPMAIMOHHO-TEXHOJIOTUYECKOE
B3aUMoOJIeHiCTBHE MH(OPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMbIX JUIsl MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYr B OJJIGKTPOHHOM Qopme" (nanee - eauHas cucreMa WJIEHTUQUKALUUA U
ayTeHTU()UKALMU) HU3bSIBUBIIUX >KEJIaHUE NPOUTH TaKyl HACHTU(PHUKAIMIO M HMEIOIUX HaMepeHUe
Pa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBOpa KYIUIM-TPOJaXH ToBapa (JOroBopa BO3ME3JIHOTO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NUECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIeHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIAXKK TOBapa (J10roBopa BO3ME3IHOIO OKa3aHUs YCIIYT), C UCIIOJIb30BAaHUEM €MHOM
CUCTEMBI UJIEHTU(UKALNUN U ayTeHTU(UKAIIMKU MOCPEACTBOM pa3MelleHusl YKazaHHOW MHpOpMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceT "UHTepHer".

(. 1.6 BBegen ®enepanpubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHUI JAEATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (HCIIOIHUTENEM, IPOJABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ’II/I) HUCIIOJTHUTEJIb HUMCEET TOCYJAPCTBCHHYIO aKKpE€AUTAUOWIO, 0
CBEIICHHUSI TIOTpeOUTeNsl JOJKHA OBITh JoBeleHa HH(opMamus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTaIluU, CPOKAX JCUCTBUS YKA3aHHBIX JTUIICH3UH U (WJIH) CBUACTENLCTBA, a TakKe HHpopMaIus 00
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MITH) CBUJIETEIBCTBO.
(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacTOAIIEH CTaThH, JOHKHA OBITH JOBEICHA 110
CBEJICHHS MOTPEOUTENCH TaK)Ke TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M HHBIX BUIOB 00CTYKUBaHUS
noTpeduTesnell BO BpeMEHHBIX MIOMEIIEHUAX, Ha IpMapKaX, C JOTKOB M B JPYTUX CIydasX, €CIIM TOPTOBIIA,
OBITOBOE M HHBIE BHIBI OOCITYXMBAaHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaxO0JICHHUS MPOIaBIa (MCTIOTHUTEIS).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO
HEOOXOUMYIO ¥ JIOCTOBEPHYIO HH(OpPMAIMI0 O ToBapax (paborax, yciyrax), 00ecledrBaIONIyIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObI JToBeeHUs WHGOpPMAIMU JIO MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepann 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBe/leHUsI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHUU
MIPOJYKTOB NMUTAHUS CBEICHMSI O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAHHE MCIIOJIb30BaHHBIX B IpoIlecce
M3TOTOBJICHUSI MPOIYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(POPMAIUs
O HAJIMYMM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHXKEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CIHM COJEp’KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee JEBSATH JECATHIX MPOICHTA), MUIIEBOM IEHHOCTH, Ha3HAYEHUHU, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHUs TPOAYKTOB MUTAHUs, O CIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(o6beme), 1aTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIOKA3aHUSX JJIS MX NPUMEHEHHUs NPU OTIENbHBIX 3a0oseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00JeBaHMX, yTBepkaaercs [lpaButensctBoM Poccuiickoii deneparnuu;
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

IeHy B pyOisX M ycloBHsS HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oOIjare
TOBapoB (paboT, yciyr) depe3 OmpeneleHHOE BpeMs TOocie HMX Mepenadd (BBIOJHEHUS, OKa3aHHS)
NOTPeOUTENI0, TOJIHYI0 CYMMYy, MOJJIEXKAIlyl0 BHIIJIATe MOTpeOuTeneM, M rpaduK IMOTamieHust 3TON
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

uHpopManuio 00 3HepreTrueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPBIX TPEOOBaHUE O
HAJTMYUU TaKOH WH(OpPMAIIMU ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEYCHNUU YKa3aHHbBIX CPOKOB
Y BO3MO>KHBIX [TOCJICJICTBUSIX MTPH HEBBIIIOJHEHUH TaKUX JEHCTBUI, €CIM TOBaphl (pabOThI) IO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABISAIOT ONMACHOCTH JUISl JKU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS KCIIOIb30BAHUS 110 HA3HAUEHHUIO;

aapec (MeCTo HaxXOXJeHHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHU3alliy WIH YHOJTHOMOYEHHOTO WHAMBHAYaIbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmainio 00 00s3aTEIbBHOM TMOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH($OpPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHe, UCXO/Is U3 XapakTepa padoTsl (YCiIyrn);
(a63arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3zaHUe Ha UCIOJIb30BaHHE (POHOIpaMM NPHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
HE/I0CTAaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh IPeAOCTaBlIeHa HHPOpMalLKs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiIaraeMol K ToBapam (paboTram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
ycayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTaBISAETCA B
MOopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE €ro AeHCTBUS U 00 OpraHu3allvu, €ro BhIJIaBIICH, coepiKalluecs: B peecTpe
BBIJIAHHBIX CEPTHU(PHUKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JIEKJIApallii O COOTBETCTBHH, MOPSI0K
dbopMupoBaHus U BeleHUs KoToporo ycrtaHosieH IIpaBurensctBom Poccuiickoit denepauuu (manee -
peecTp CcepTH(PHUKATOB COOTBETCTBHUA M JAEKJIapaluid O cooTBeTcTBUHM), U (wiu) EnuHom peectpe
BBIIAHHBIX CEpTU(UKATOB COOTBETCTBHS U 3aPETUCTPUPOBAHHBIX JEKIapaliii O COOTBETCTBUHU, MOPSAIOK
dbopmupoBaHus U BeleHUs KOToporo yreepxkiaeH Koiterueit EBpaszuiickoil 5KOHOMHUYECKOW KOMHUCCHH
(manee - Enunelii peectp).

(B pen. @eaepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
O3)

www.consultant.ru Crpanuua 14 n3 55
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=541111&date=30.08.2026&dst=100359&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.08.2026&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=30.08.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509417&date=30.08.2026&dst=100617&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=535649&date=30.08.2026&dst=100069&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=526165&date=30.08.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=496166&date=30.08.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=30.08.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=30.08.2026&dst=100011&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

Ao03ar yrpatuia cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.

4. Bnagenen arperaropa o00ecneuMBaeT TEXHUYECKYI0 BO3MOXHOCTh JJISI TPEAOCTABICHUS
npojaBioM nHpopmanuu 00 00sA3aTeTLHOM MOATBEP)KICHUU COOTBETCTBHSI TOBAPOB, MPEAYCMOTPEHHOM
ab3areM JecAThIM MYHKTa 2 HACTOSIICH CTaThU, MyTeM pa3MEIICHHs] B OMHMCAHWU TOBAapa CCHUIKH Ha
CTpaHMILy caiiTa B MHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "VIHTepHeT", copeprKallyro 3anuch O
cepTu(dUKaTe COOTBETCTBUSA U (WJIN) ACKJIAPAIMHA O COOTBETCTBHH B PEECTpe CEPTUPHUKATOB COOTBETCTBUS
U AeKiapanuii o coorBeTcTBuM U (win) Enunom peecrtpe.

B cnyuae, ecnu peanu3yeMslii ToBap HE MOMJICKUT 0053aTEIbHOMY OATBEPKIECHHIO COOTBETCTBUS,
BaJesel arperaropa oOecleyrMBaeT TEXHUYECKYK) BO3MOXHOCTh  IPOJAABIY  NPEIOCTaBUTh
noTpeOUTeNsIM B ONHMCAHUHM TOBapa B HAINIATHOW M JOCTYNHOW (opMme HMHPOPMALHUIO O TOM, YTO
00s13aTeNIbHOE OATBEPKICHHE COOTBETCTBUS TOBapa He TpeOyeTcs.

JleficTBHE TIOJOKEHMM HACTOSLIErO IIyHKTa HE pacHpOCTPaHAETCs Ha Clly4au pealu3aluu
IIPO/IaBLIOM TOBApOB, OBIBIIMX B YHOTPEOJIEHUH, U CIy4YaH, €CIIU JOTOBOP KYIUIM-IIPOAAXKH 3aKJII0YaeTCs B
TOPrOBOM OOBEKTE, B KOTOPOM JJIsi MOTpeOuTeNneil MmpeaycMOTpeHa BO3MOXKHOCTh O3HAKOMHUTBCS C
uHpopmanueit 06 0043aTebHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGNIMYHOro O3HaKOMIIEeHUA
notpedbutenen

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHasHaueHHas s MyOJUYHOTO O3HAKOMJIEHUS NOTpeOuTene u He
SBIIAIOIIASACA PEKJIAMOM, 32 UCKIOYeHHEM MH(pOpMallnu, yKa3aHHOM B cTaTbsix 8, 9 um 10 HacTodiero
3aKkoHa, pa3MeIIaeTcsl M3roTOBUTENEM (MCIIOIHUTENIEM, IPOIaBLOM) B OOIIEAOCTYITHBIX MecTax (MecTax,
JOCTYIIHBIX JJISI HEOTIPEEICHHOTO KpyTa JIUI) U (MJIM) TOBOAUTCS JIO CBEJECHUS HEOMPEIEICHHOTO KpyTa
notpeduTeneil (B ciaydae pa3MelleHUs TakoH HMH(OpMAIMM) C UCIOJb30BAaHHMEM BBIBECOK MM WHBIX
CpEeIICTB pa3MmelieHus nHhopMaIuu (Haamucen, ykasaTesnei, BHEIIHUX MTOBEPXHOCTEN, HH(DOPMAITMOHHBIX
TabIu4eK, MH(MOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIHMH, COOPYKEHHMH, TEXHMYECKHX MPHUCIIOCOOJIEHUH U
OPYTUX HOCHUTENEH, MNpeAHa3HAYEeHHbIX [UIsl paclpoCTpaHEHHUs HHQOpMAIHM, 32 HUCKIIOYEHHEM
PEKJIaMHBIX KOHCTPYKLMH) HPU OCYIIECTBICHUH TOPTOBIIM, OBITOBOIO M WHBIX BUAOB OOCITYXHMBAaHUS
norpeduTene.

2. Undopmanus, nperHazHayeHHas uid MyOIMYHOTO O3HAKOMIIEHUs MOoTpeOuTenei, JomKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciydasx,
NPESYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit deneparyiv, MOXeT ObITh BBINOIHEHA
TaK)XKe Ha TOCYJJapCTBEHHBIX A3bIKaX PecIyOuK U (WJIM) UHBIX S3bIKax HaponoB Poccuiickoit @enepanuu.
IIpu »TOoM wuHoOpManMs, npeaHa3HAYEHHAs M IMyOJUYHOTO O3HAKOMJIGHHMS NOTpeOuTenei u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX S3bIKAX pecyOiMK U (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MASHTUYHOM IO CcoJepXaHWIO WHGPOpPMAalWHU, IpeIHa3HAueHHON JUIs
MyOJIMYHOrO O3HAKOMJICHHS MOTpeOuTeNel M BHIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK rOCyAapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takyke paBHO3HAYHON MO pa3MEIIEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBHM C 4YacThio 2 ctathu 3 DenepanbHoro 3akoHa or | wurons 2005 roma N 53-@3 "O
rocy1apcTBEHHOM s13bike Poccuiickoit @enepanun’.
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3. [Io ycMOTpeHHIO U3rOTOBHUTEINS (MCIIOTHUTEINSI, MPOaaBIa) HHGOpMAIHs, peIHa3HAYCHHAS JJIs
MyOJIUYHOTO 03HAKOMJICHHSI IOTPEOUTENICH, B COOTBETCTBUU € YacThio 2 ctaTthu 3 DenepaabHOro 3akoHa
or 1 urons 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX A3bIKAX.

4. TlonokeHHUs HACTOALICH CTaThbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYy)XUBaHUS, a TaKkKe K JAPYTUM CIydasm,
MIPelyCMOTPEHHBIM (pe/iepaibHbIMU 3aKOHAMHU, MHBIMH HOPMATHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
®enepanyn, TpeOOBAHUAMU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadpst 2002 roma N 184-®3 "O TeXHUYECKOM pPETyIMpPOBAHHMH', aKTaMH, COCTABJISIOMIUMH IPABO
EBpa3uiickoro 5KOHOMHU4ECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy>KMBaHUSI MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIIOJIHUTEIBHBIX
opranoB cyOwrekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboTHI OpraHn3anni, OCYIIECTBISIONINX EATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpeOUTENIeH U HE YKa3aHHBIX B IIyHKTe 1 HacToseil ctaTbH, a Takke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMONMYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa uH(popmanuio o ToBape (padboTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(McnosTHUTENS1) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIaueHHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS 10TOBOpa NOTpeOuTeNnb 00g3aH BO3BpAaTUTh TOBAp (pe3ysbTar padoThl,
YCIIyTH, €CIIA 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYNATENIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IMPEAYCMOTPEHHYI0 MyHKTamu 1 - 4
crarbu 18 mmu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO TaKoi MH(OpMAIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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2.1. Bmapemer arperaropa, NpeJOCTaBUBLIMK IMOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEIOJHYIO
uHpopManuio o ToBape (yciayre) WK MpojaaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOI moTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-IPOJAKH (OTOBOP BO3ME3IHOIO OKa3aHHs YCIYr) C IPOJAaBIIOM
(ucroHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
IPEOCTABICHUS MY TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIIEHHEM MEXAy BJIaJEbLEM arperaropa M IpoAaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKaeT M3 CyIIeCTBa OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEeOMTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUHU
MIPEIOCTABIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIM MPOAAaBIe
(ucmonHMUTENE), a TaKXkKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HApYNIEHHBIX B pe3yJbTare mepeaadd
MOTpeOUTEN0 ToBapa (yCIyrn) HEHaAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He U3MeHseT MH(opMaluio o ToBape (yciyre), MIpeJoCTaBICHHYIO
IIPOAABLOM (UCIIOJHUTENIEM) MU COJEPIXKALLYIOCSA B IPEIUIOKEHUU O 3aKIIOYEHUU J0roBopa KyIUIH-
IPOAaXH (JOroBopa BO3ME3IHOTO OKa3aHUsl yCIIyT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BrpaBe MpeabsIBUTH TPEOOBAaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEJICHHON WM TIpEIBApUTEIBLHON oIulaThl ToBapa (yciuyru). Bmanmenen arperaropa BO3Bpaiaer
CyMMy TOJyY€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHUE AECATH KaJeHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATUYHH
CJIEIYIOIIUX YCIOBUM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAs OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaal NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIYT) B CBSI3M C HApYLICHUEM MPOJaBLIOM
(ucrionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeGoBaHMeM O BO3BpaTe CyMMBbl MpeIBapUTENIbHOW OIIaThl TOBapa (yCIyru)
NOTpeOUTENb  HANpaBisieT BIAQJAENbIly arperatopa MNOJATBEP)KJIEHUE  HANpaBlIEHUS  MPOJaBIy
(ucrionmHUTENIO) yBEIOMJIEHMS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAAaXKH (JA0roBopa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecnmu wuHOE HE mpeaycMOTPEeHO YCJIOBUSMH IOJIb30BATEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MoTpeOUTeNsE ¢ BIAAENBIIEM arperaropa, yBEAOMJIEHHE MpOAaBIly (MCIOJHUTEN0) 00 OTKaze OoT
UCTIOJHEHUSI JIOTOBOPA KYIUIU-NPOJAXH (JOTOBOpa BO3ME3JHOTO OKa3aHHsl yYCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICIBILy arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIy (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HaCTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TMOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
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YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKACHUS Obljla HAaIpaBlieHa BIAJEbIEM arperaropa NoTpeduTesio B
TEUYCHHE JIECATH KAICHIAPHBIX JHEU CO JHS MOTYYCHHsI BIJICIbIIEM arperaropa TpeOoBaHUs O BO3BpATe
CYMMBI TpeABapuUTeNbHOM ormaaTel ToBapa (yciyru). B cimyuae Hecormacusi mnorpeOutens ¢
MPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperatropa JI0Ka3aTeJIbCTBAMH MPHUHATHS MOTPEOUTENeM ToBapa
(okazaHus yciayru) mnoTpeOuTenb BrOpaBe TpeOoBaTh BO3BpaTa CyYMMbI IMPOU3BEICHHOW UM
MpeABapPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEeHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENIE BCIIEJICTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM UYHCJE TMOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENISI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HH(oOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEINOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantlinroc: mpumevanue.
C 01.10.2026 B maumenoBanue cT. 13 BHocsaTcs m3MeHeHus (D3 or 31.07.2025 N 290-®3). Cwm.

OyIyIIyI0 peaaKIuIo.

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONHOMO4YEeHHOM1 opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIoO
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: nmpumedanue.
C 01.10.2026 B m. 1 cr. 13 BHOcsaTcs usmenenus (P3 ot 31.07.2025 N 290-03). Cm. Oynymiyio
PEeAAKIIHIO.

1. 3a HapymeHue mpaB morpeduTeneil H3roToBUTENb (MCHIOIHUTENb, NMPOJABEL, YIOIHOMOYEHHAs
OpraHM3alus. WIM YIOJHOMOYEHHBI WHIMBUAYaJdbHBIA MpeAlpUHUMATENb, HUMIOPTEp) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOJIekar
BO3MEIIICHHIO B TTOJTHOM CyMME CBEPX HEYCTOMKHM (TI€HHN ), YCTAHOBJIEHHON 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucnosmHUTENS, TPOJABLA, YIOJIHOMOYEHHYIO OPraHU3alUI0 WIM YIOJHOMOYEHHOTO WHAMBUIYAIBHOTO
MpeANPUHUMATEIIS, UMITOPTEpPa) OT MCIIOTHEHHUS BO3JIOKCHHBIX HA HEro 00s3aTeIhCTB B HATYpe Mepen
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(c u3m. n pgon., ...

nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCa m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
penaKuuio.

4. V3rotoBuTelb (MCIONHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WIK YIOJIHOMOYEHHBIH
WH/IMBUYaIbHBIA IPEeINPUHUMATENb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 332 HEHAAJIeXKalllee HMCIIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHHE MPOM30IIO0 BCICICTBHE HENPEOAOTUMON CHIIbI, a
TaKXe 10 HHBIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (II€HU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT yIOBJIETBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEIIEM, TIPOJABIIOM, YIIOTHOMOUYSHHOM
OpraHu3anyeii WId YHIOJHOMOYCHHBIM WHAMBUIYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKO0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B m. 6 cr. 13 BHOCsATCA m3MeHeHus (D3 ot 31.07.2025 N 290-03). Cm. Oynyriyro
PEeAAKIIHIO.

KOHCYHBT&HTHJHOCI MNpUMCYaHHUC.

O BBISIBJICHUHM KOHCTUTYLHOHHO-IIPABOBOro cMbicaa ad3. 1 m. 6 ct. 13 cm. Ilocranosnenune KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOPEHUM CYAOM TpPEOOBAHUI TMMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBHUTENS (MCIONHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alii WIH
YIIOJIHOMOYEHHOTO ~ MHAMBUAYAJIBHOTO TPEANPUHUMATENSA, UMIIOpTEpa) 3a HECOOI0JIeHHEe B
JIOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHUII moTpebutenss mrpad B pa3Mepe MATHACCST
MIPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOM CYJIOM B TIOJIb3y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu c 3asBieHwemM B 3aluTy MpaB TOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUMHECHUS
notpeOuTeneil (Mx accolraluy, COr3bl) WIM OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBbI B3BICKAHHOTO IITpada mepeducisioTcs yKa3aHHbIM OOBbEIWHEHUSM (MX accOoLUalusiM, COK3aM)
WM OpraHam.

7. WTpad, npeaycMOTpeHHBIH MYHKTOM 6 HACTOSIIEN CTaThU, HE MOJUICKUT B3bICKAHHIO B CIIydae,
€CITM U3TOTOBUTENb (MCHOJIHUTENb, MPOJABell, YIOJIHOMOYEHHAs OPraHM3alus WIM YINOJTHOMOYECHHBIHN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEP) B JOOPOBOJBLHOM TMOPSAKE HE YIOBIETBOPHII
TpeOOBaHUsI MOTPEOUTENS 1O BHHE MOTPEOUTENs, B TOM YHCJE B Clydyae YKIOHEHHS MOTpeOuTens oOT
COBEpUICHUs JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOTro HEHCIIOIHEHUS UM
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00513aTeNIbCTB, B pPE3yJbTaTe€ KOTOPOTO W3rOTOBUTENb (MCIIOJIHUTENb, IMPOJABEL, YIOJHOMOUYEHHAs
OpraHM3alys UiIM YIOJHOMOYEHHBIN MHIMBUYaJIbHBIA IPEAIPUHUMATENb, UMIIOPTEP) OKa3aJICs JIMILEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YOBIETBOPUTH TPEOOBAHUSI TOTPEOUTES.

HITpad, npeaycMOTpPEeHHBIH MyHKTOM 6 HACTOSIIEH CTAaThH, TAK)KE HE MOJUICKHT B3BICKAHUIO B
cllyyae, €ClIM M3rOTOBUTENb (MCIOJHHUTEIb, IPOAABELl, YIOJHOMOYEHHAas OpraHu3alus WM
YIOJHOMOYEHHbBIN NHAUBUAYAIbHBIN MIPEANPUHUMATENb, UMIOPTEP) HE MCIIOIHUI U HECBOEBPEMEHHO
UCIOJHUJ YCTaHOBJIEHHbIE HACTOALIMM 3aKOHOM o00s3aTesbCcTBA Iepel] MOTPeOUTENeM BCIEACTBUE
HapyIIEHUs] CBOMM KOHTPAareHTOM OOSI3aHHOCTEH 110 IMOCTaBKE TOBAPOB (BBITOJHEHUIO PA0OT, OKA3aHUIO
yCIIyT), HeOOXOAMMBIX Ul UCHOJHEHUs 00s3aTeNbCTB Iepe] NoTpeOuTeneM, 3a UCKIIOUEHUEM cilydas,
€CJIN M3TOTOBUTENb (MCIOJHUTEIND, MPOJAABEL, YIOJHOMOYEHHAs OpPraHM3alMsl WIM YIOJIHOMOYEHHBIN
MH/IMBUYaIbHBIM NpeANpUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEJOOPOCOBECTHO WM HEPa3yMHO IpU
BBIOOpE TAKOTO KOHTPAreHTa.

B cmyuae, ecnu 1o oOpaiieHus TOTPEOUTENsT B CYJ MEXIy H3TOTOBHUTEIEM (MCIIOTHUTEICM,
ImpoaaBIOM, YHOHHOMOHCHHOﬁ opraHmauHeﬁ 01041 YIOOJIHOMOYCHHBIM HHAWBUAYaAJTbHBIM
NpeINpUHUMATEIeM, HWMIIOPTEPOM) U MOTPeOUTENIeM 3aKII0YCHO MEIUMAaTHBHOE COIJIAIICHUE,
npeaycmorpeHHoe denepanbubiM 3akoHOM oT 27 wuions 2010 roga N 193-03 "OO6 anbTepHATHBHOM
npoIeype YyperyJupoBaHHs CIOPOB C YdYacTHEM TOCpeAHHKa (Iporeaype Meauanuu)", mrpad,
IIPEyCMOTPEHHBIN MIYHKTOM 6 HAcTOAILIEH CTaThbU, CyJJOM HE B3bICKMBAETCS, 32 UCKIIOYEHHUEM CIIydaes,
€CIIM TaKoe MEIMATHBHOE COTJIAIICHHE HE OBUIO KCIIOJHEHO MO BHHE HM3rOTOBUTENS (MCIIOJHUTEI,
npoaaBua, ynOJIHOMO'—ICHHOfI oprann3anvun 01041 YIOJIHOMOUYCHHOT'O HHIWBUYaJIbHOTI'O
MPEINPUHUMATEISI, UMIIOPTEPA).

(n. 7 BBeneH @enepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOe He yCTAaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOOBaHUsS 00 yruiate
HEYCTONKHU (TEeHH), pa3Mep KOTOpPOM OMpesiesieH B COOTBETCTBUU C MYHKTOM 1 cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IyHKTE 6 HACTOSIIEH CTaTbH, JHILY, HE ABISIOIEMYCS TOTpeOUTENIEM,
HE JIOIyCKAeTCs, €CIIM TaKas YCTyIKa COBEpLIAETCS O BCTYIUICHHS B 3aKOHHYIO CHIIY pEUIEHHs Cyna O
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) M (wim) mrpada. Ilpum coBepiieHHMM TakoW CHENKH OHa
MIPU3HAETCS] HUYTOKHOM.

(n. 8 BBenneH PenepanbHbIM 3aKO0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyru),
MOJUIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BpEIa, IPUUUHEHHOTO BCIEICTBUE HETOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (UCIIOJHUTENIEM) HIIA HET.

3. Bpen, npuynHEHHBIHN KU3HU, 3/JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, MOIIEKUT BO3ZMEILIEHUIO,
€CITU BpeJl MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI HMJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
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"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
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CTaThbM 5 HACTOSIEr0 3aKoHa CPOK CIYKObl MM CPOK TOXHOCTH, HO OH HE YCTaHOBIJEH, JHOO
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa OJTHAS U IOCTOBEpHAast HHPOPMALUSI O CPOKE CITY>KOBI I CPOKE
TOIHOCTH, MO0 MOTpeOuTeNh He OBbUI MPOMH(GOPMUPOBAH O HEOOXOAMMBIX JEUCTBHAX IO HCTCYCHUH
CpOKa CIIy’KObI MJIM CpOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPH HEBBINIOJIHCHUU YKa3aHHBIX
nercTBUi, MO0 ToBap (pe3yibTaT pabOTHI) MO UCTEYEHHH 3THUX CPOKOB IPEICTABISIET OMACHOCTH IS
’KH3HHU | 3JI0POBBS, BPE]I MOUIC)KUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHHU €r0 NPUYNHCHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B cOOTBETCTBUU C MyHKTOM | cTatbu 5 HacTosAmlero 3aKkOHa U3rOTOBUTEIND (MCIIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe.l MOUIEKUT BO3MEILLEHHUIO B CIIy4ae €ro NPpUUYNHEHUs B
TEUeHHE JIECSITHU JIET CO AHA Iepeauu ToBapa (paboTbl) HOTPEOUTENIO, @ €CIIN IeHb NIepefadl YyCTAHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUSI TOBapa (OKOHYAHUS BBIIIOJHEHUS PabOThI).

Bpez[, HpH‘IHHGHHBIfI BCJICACTBHUC HCAOCTATKOB TOBapa, HOAJICIKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPICBIICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYI'H, HNOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTeib (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 3/10POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pYI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOJMMBIX JUIS MPOM3BOJACTBA TOBAPOB (BBIMOJHEHHS paldOT, OKa3aHUSA YCIyT),
HE3aBHCHUMO OT TOTO, TO3BOJISTT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIU HET.

5. UzroroButens (MCIOMHUTENb, MPOJABEI]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ MPUYUHEH BCJIEJCTBUE HEMPEOJOIMMON CHIIbI WM HapyIIEHUs NOTPEOUTENEM yCTaHOBIEHHbIX
MIPAaBUJI UCTIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS M3MeHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryio
penaKuuio.

MopanbHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS HW3TOTOBUTEIEM
(ucnosHUTENEM, MPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alved  WIH  YIOJHOMOYEHHBIM
WH/IMBUYaIbHBIM MPEIIpUHUMATEIEM, UMIIOPTEPOM) TpaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS] B 00JIaCTH 3alIUTHI IIPaB
notpeOuTeneil, MOoUIeKUT KOMIIEHCAIIMU TPHUYMHUTEIEM BpeJa IpH HaJIM4YMKd ero BUHBL Pa3mep
KOMIIEHCAIllUM MOPAJIBHOTO BpeJa ONpENeseTcss CyAOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
MMYLIECTBEHHOT' O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOrO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIIECTBEHHOTIO
BpE/la U IOHECEHHBIX OTpeOuTeIeM yOBITKOB.
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Cratbsa 16. Hegonyctumbie ycnoBusa 4oroBopa, ywemnsilowmue npasa norpeourens,
3anpetbl M 005s1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTEnNs, Bnagenbua
arperaTtopa)

(B pen. @enepanproro 3akoHa ot 01.05.2022 N 135-D3)

1. HegmomycTuMbIMU YyCIOBHSMH [JOTOBOpA, YIIEMIISIOLIMMM IpaBa HOTpPEeOUTENs, SBISIOTCA
YCJIOBMS, KOTOpPbIE HApyIIAIOT IIPaBUia, YCTAaHOBJIEHHBIC MEXIYHAapOIHBIMU Jorosopamu Poccuiickoi
@Denepauyy, HACTOAIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit denepanun, peryImpyoniMi OTHOIEHHUS B 00JIACTH
3alUThl NpaB notpedureneid. HenomyctumMelie ycioBHsl 1OroBopa, yIIEMISIOLIME IMIpaBa MOTpeOuTes,
HUYTOKHBI.

Ecnu BrIIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONINX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
yOBITKOB TIOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
HMIIOPTEPOM, BIIQJEIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHHU CO cTaThed 13 HacToOsAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJI$I O BO3MCILICHNU Y6I>ITKOB MNOJIC)KUT YHAOBJICTBOPCHUIO B TCUCHHUC ACCATU
JHEH CO THS ero MMPCABABIICHUA.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUUE IEpPEUCHb
HEOIYCTUMbBIX YCJIIOBUM JOrOBOpa, YIIEMISIIOIIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHIIOTCS Ha
OTHOILIEHUS, BOZHUKIINE U3 PaHEe 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HeonyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPETOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpEANPUHUMATEI0, UMIOPTEPY, BialEbIly
arperatopa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COIJIACOBAHHBIX C MOTpeOUTENeM
YCIIOBUH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD MPEAOCTABIICHHS I0OTOBOPOM TAKOTO IIPABA;

2) yclloBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHON
MOJICY/IHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMyHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycrnoBusi, KOTOpbIe YCTaHABIMBAIOT HJs TOTpeduTens mrTpadHble CAHKINA WIH WHBIC
00S13aHHOCTH, TIPEMATCTBYIOIME CBOOOJHOW peanu3aluy TMpaBa, YCTAHOBICHHOTO cTaThed 32
HAaCTOSIIEro 3aKOHa;

4) YCJIOBUSA, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTH IMPpOAaBla (I/I3FOTOBI/ITCJ'I$I,
HUCIIOJTHUTEIIA, yr[OJ'IHOMO‘-IGHHOfI OopraHu3aln niIn YIOOJIHOMOYCHHOT' O HHIUBHUAYAJIbHOT'O
nNpeaAlpuHUMAaTEId, HMIIOPTEpA, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHECHUEC HWJIM HCHAJJICKAICC
HCIIOJIHEHHUE 00s13aTEIIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;
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5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApoOB (paboT, yCIiyr)
00s13aTeNbHBIM TMPUOOPETCHUEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPeIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKITFIOYEHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBUS, KOTOpBIC TPEIYyCMATPHBAIOT BBHINIOJHEHUE JOIMOJIHUTEIBHBIX paboT (OKa3aHue
JIOTIOJIHUTEJBHBIX YCIIYT) 3a I1aTy 0€3 MOoIy4YeHHsI COTacksl MoTpeOnuTeNs;

7) yciioBHs, KOTOpPbIE€ OIpPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
noTpeduTesst Ha BEIOOP criocoba 1 GOopMBI OIIATHI TOBApOB (paboT, yCiyr);

8) ycloBus, KOTOpPBIE COACpP!KAT OCHOBAaHUS IOCPOYHOTO PACTOPIKEHUS IOTOBOpa MO TPEOOBAHHIO
mpojaBma (MCTHOJHUTENSA, BJaAeNblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpblE OTrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u myHkTtoMm 1 crathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YHIOJHOMOYEHHOMY
WHIUBUAYATbHOMY TMPEANPUHUMATENI0, HMMIIOPTEPY) MpPH MPOAaXEe TOBAPOB (BBIIOIHEHUU pPadoOT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBus, KOTOpbIe YyCTaHABIUBAIOT OO0SA3aTENbHBIM MOCYACOHBIM MOPSIAOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE MIPETyCMOTPEH 3aKOHOM;

12) yCJi0BUsA, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpe6I/ITeJ'I5[ 0053aHHOCTH 11O JAOKa3bIBAHHIO
OIPECACIICHHBIX 06CTO$ITCJ'II:CTB, 6p€M${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpC6I/IT€J'I$[;

13) ycnoBus, KOTOpbIE OTPaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alUTHl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, ycryr);

15) wmHBIE YyCIOBHS, HapylIAKOIIUE MpaBWia, YCTAHOBJICHHBIE MEXAYHAapOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMH B COOTBETCTBUH C HUMH
VHBIMH HOPMaTHMBHBIMH NPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyrOmMU OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

3. IlpomaBen (uMcmoJSHUTENb, BiaJENell arperaropa) HE BIpaBe OTKa3blBaThb B 3aKIIOYECHUU,
WCTIOJHEHUH JIOTOBOpPA, HAIPABJICHHOTO0 HA MPHOOpPETeHHE OJHUX TOBAapOB (paboT, yciyr), MO MpUYHHE
OTKa3za moTpeduTenst B NPUOOPETEHHM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, NpPUYMHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HApyILIeHHs ero ImnpaBa Ha CBOOOIHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJIENIBIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIe€TBOpeHHe TpeOOBaHU OTpeOuTeNel B OTHOIIEHUH TOBAapOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,
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yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHHWH JIOTOBOPA M BO BHECEHHWU WM3MEHEHHH B JIOTOBOp B Ciydae
IIPaBOMEPHOTO yKa3aHMs MOTPEOHTENEeM Ha HEIOIyCTHMbIE YCIIOBHS JIOTOBOpA, YIIEMIISIOIIME HpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuxX ycioBuil. [Ipu npeabsBienun notpedureneM tpedoBanus o0
UCKJIIOYEHUH W3 JIOTOBOpAa HEJOIMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIMX IIpaBa HOTPEOUTE,
yKa3zaHHOE TpeOOBaHHUE MOMJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JHEH CO JHS €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BEUICHUEM MOTPEOUTENS O pe3ysIbTaTax PaCCMOTPEHUS M MPUHITOM MOTHBHPOBAHHOM
PEILIECHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3ariel 4eTBEPTHIN - MATHIA yTpaTuian cuiy ¢ 1 ceHtsOps 2025 roma. - denepainbHBId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxka AOMOJHUTENBHBIX TOBAPOB (BHINOJHEHUE JOMOJHUTEIBHBIX paboT, OKazaHue
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTIENbHYIO IIJJaTy OCYIIECTBISETCS MPOAABLOM (MCIIOJHUTEIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKIIOUUTEIBHO C COTJIacus MOTpeOUuTesl.

[Torpebutens BrpaBe NoTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIAJENIblia arperaropa) Bo3Bpara
yIUIAYeHHONW JIEHE)KHOHM CyMMBbl 3a TpOJaHHble O0€3 €ero corjiacus JOMNOJHUTENbHBIE TOBAPHI
(BBIMOJTHEHHBIE IOMIOJIHUTENIbHBIE PA0OThI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3amnperaercss HaBSI3bIBAHUE MMOTPEOUTEINIO JONOTHUTENBHBIX TOBAPOB (PadoT, yCIIyT) 3a OTACIbHYIO
IaTy MyTeM TMPEAJIOKEHUS IMOTPEOUTENI0 10 3aKIIOYSHHUS J0rOoBOpa O MPHUOOPETEHWH OCHOBHBIX
TOBapoB (paboT, yciayr) NpuoOpecTy AOMOIHUTENbHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh UHBIE
JOTOBOPBI, TPHOOPETEHHE WM 3aKIIOYEHHE KOTOPHIX OOYCIIOBIMBACTCS 00S3aTEIBHOCTHIO TIPU
MPHUOOPETEHUU OCHOBHBIX TOBApPOB (PadoT, yCIyT), €CITU HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aTbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBAapoB (pador,
yCIIyT), a €CJIM OHU OIIA4YeHBI, BIIpaBe MOTpeOOBaTh OT MPOAaBIla (MCIIOIHUTENS, BIaeNblia arperatopa)
BO3BpaTa yIJIaY€HHOW JIEHE)KHOW CYMMBI.

TpebGoBanue mMOTpeOUTENss O BO3BpaTe YIJIAUEHHOM 3a HaBsI3aHHBIC IOIMOJIHUTENbHBIE TOBAPHI
(paboThl, yCIIyru) WA NMPUOOpETEHHbIE O€3 ero Ccoryiacus JOMOJHHUTEIbHbIE TOBaphl (BHITIOJIHEHHBIC
JIOTIOJIHUTENbHBIE Pa0OThI, OKAa3aHHbIE JOMOJIHHUTENIbHBIC YCIYTH) JEHEKHOH CYMMBI MOAJICKHUT
YJIOBIICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornmacue  motrpebutenss Ha  NOpUOOpPETEHHE  JOMOJHUTENBHBIX  TOBApOB  (BBINOJIHEHUE
JIOTIOJIHUTENIBHBIX PpaboOT, OKa3aHUE JONOJHUTENBHBIX YCIyr) 3a Iulaty odgopmisercs HTpoJaBLOM
(ucmonHMUTENIEM, BJIAAETBIEM arperaropa) B MHCHbMEHHOW QopMe, eCliu WHOE HE MPEeayCMOTPEHO
3aKkoHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYKE TAKOTO COTJIacHsl MJIK 00CTOSITENLCTBA, B CUITy KOTOPOTO TaKoe
coryiacue He TpedyeTcs, Bo3iaraeTcs Ha mpoAaBIia (MCIIOTHUTEINS, BIaIeTbIla arperatopa).

[TpocTaBieHue nMpoaBLOM (MCIIOJIHUTENEM, BIAJENbLEM arperaropa) aBTOMaTHueCKUX OTMETOK O
COTJIaCHM TOTpeOUTeNsl Ha MPUOOPETEHHE JIOTOJIHUTENBHBIX TOBAPOB (BBIMOJIHEHHE JIOMOJIHUTEIBHBIX
paboT, okazaHuE JOMOJHUTEIBHBIX YCIYT) WIH BBIpAKEHUE MPOJABLUOM (MCIIOIHHUTENEM, BIaJEbleM
arperatopa) 3a IOTpeOUTENss TaKOro corjacus B HMHOM BuAe JUO0 (GOpMHpPOBaHHE MPOAABLIOM
(ucrionHMTENEM, BIIAJENbLIEM arperatopa) YCJIOBHUM, MpeanoyiaraloliuX H3HAYalbHOE Ccorjiacue
noTpeOuTenss Ha NPUOOPETEHHE OIMOJHUTEIbHBIX TOBApOB (BBIMOJIHEHUE JOMOJIHUTENBHBIX pPadoT,
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OKa3aHWe JOMOJHUTEIbHBIX YCIIYT), HE IOy CKAeTCH.
(m. 3.1 BBenen PenepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOJHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaThb IOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIE, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOJATeNbCTBOM Poccuiickoil dPenepauuu WiIn
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTr0BOPa C MOTPEOUTETIEM.

[Tpu npexbsBIeHUH TOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M NPaBOBBIX OCHOBAaHHUAX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIIOUECHHS, HCIOJIHEHHS,
M3MEHEHHS WJIM PACTOP)KEHHs OroBOpa 0e3 MpeaoCTaBICHUS MEPCOHAIBHBIX JAaHHBIX, B MHCbMEHHOMN
dbopmMe (B ToM umcie B ¢opMe IIEKTPOHHOTO JOKyMEHTa) MpojaBell (MCHOIHUTENb, BIaAeel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIHMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

IIponaser (MCOTHUTEND, BIAJEIICll arperaropa) MpeaoCcTaBisieT HH()OpMaLnIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpEABSABICHO TpeOOBaHHE MOTPEOHTENsE O TPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAOIMNX HCBO3MOKHOCTL 3aKJIKOUCHUA,
UCTIOJTHEHU S, U3MEHEHUS WJIM PACTOPXKEHUS I0OTOBOpa 0e3 MPe0CTaBICHHUS IIEPCOHAIBHBIX JaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MHGOPMALUU O KOHKPETHBIX
IIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 0e3 MpeocTaBlIeHHs IepCOHAIbHBIX JaHHbIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NpPU nNpoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBen (MCIOTHUTEND, BIAAETEI] arperaropa B Cliy4ae UCIOIb30BaHMS B CBOCH JEITeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIATHl TOBapoB (padoT, yCIIyT)
MyTEM MCHOJIb30BaHUSl HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a Tak)K€ HAJIMYHBIX PACUYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHUEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHWUTEINS, BIAaJENblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyT) 3a MPEALISCTBYIOIIMNA KaJeHIAPHBIA ToJ
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB PyOJICH.

(B pen. denepanbhoro 3akona ot 31.07.2020 N 290-D3)

Ecmu mecto omnatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, T/Ie HE TPEIOCTABISIOTCS YCIyTH
J0CTyna K TOJIBWIKHOW paauoTeleOHHON CBsI3M M (WJIM) CpElICTBaM KOJUIGKTUBHOTO JOCTyma K
nH(pOpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "VHTepHeT", mpoaasell (MCIOTHUTENB) OCBOOOKIAETCS
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OT O0O0S3aHHOCTH OOECIIEUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIaTBI TOBAapoB (pador, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TpomaBeny ocBoOoOKAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTbH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIBbHBIX IUIATEXHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyUKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIS€T MEHee ISITH MWUIMOHOB pyOsel 3a mpeanecTBYHOIINN
KaQJICHJIapHBIN I'OJI.

Koncynprantlntoc: npumeyanue.

A63. 5 m. 1 cr. 16.1 pacnpocTpaHsercs: Ha KIMEHTOB CHCTEMHO 3HAYMMBIX, 3HAUUMBIX Ha PbIHKE
miarexHblx yeayr KO Ha 01.01.2026, ubs Boipyuka 6osee 120 muH pyO. - ¢ 01.09.2026, 6onee 30 min
py0. - ¢ 01.09.2027, Ha octanbHbIX - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOTHUTEND, BIAJAEICI] arperaropa), y KOTOPOTO BBIPyYKa OT pEalM3alydd TOBAPOB
(BBITIOJIHEHHUsST pabOT, OKa3aHMs YCIYyTr) 3a MPEIIICCTBYIOUINA KaJCHIAPHBIA TOJ NMPEBbIIIACT ABAAIATH
MWIIHOHOB pyOJei, 00s3aH 00eceuuTh MOTPEOUTEN0 BOSMOXKHOCTD OIUIAThI TOBApOB (PpaboT, yCIIyr)
yTeM MepeBojia HUPPOBIX PyOIIeH.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

Ecnu Mecto ormatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JOCTyna K TIOJBWIKHOW paguoTeIecOHHON CBsI3W W (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyma K
WH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cet  "MHTepHeT", mpoaaBel] (UCIIOJHUTENb, BIaJeliel]
arperaropa) 0CBOOOXIaeTCs OT 00sI3aHHOCTH 00ECIICUYNUTh B TOM MECTE€ BO3MOXKHOCTH OILIATHI TOBApOB
(pabor, yciyr) myTem nepeBojia U poBbIX pyOIei.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

[TponaBer; ocBoOOXKIaeTcss OT OO0SI3aHHOCTU O0ECIEYUTh MOTPEOUTENI0 BO3MOXKHOCTH OILIATHI
TOBapOB IMyTeM TepeBoa MUPPOBBIX pyOseil B TOProBoM 0OBEKTE, BRIPYyUKa OT peaju3allli TOBApOB B
KOTOPOM COCTAaBJISIET MEHEE MSITH MUJUTMOHOB pyOJIeil 3a MpeAnecTBY MU KalleHAapHBINA TO/I.

(a63ar BBenneH denepanibHbIM 3aKOHOM OT 23.07.2025 N 248-D3)
(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpoJiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIbCTBOM
Poccuitickoii depepany 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU TTPaBOBBIMH akTaMu Poccuiickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HaIMYHBIMH JCHEKHBIMH CpPEACTBaMH 0053aTeNbCTBA
noTpeduTenss mnepea MpoAaBUOM (MCIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIyr) CUMUTalOTCA
HCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHsI HAJIMYHBIX JIEHEKHBIX
CPEICTB TpoAaBlly (MCHOJHUTEN0) OO IUIATEKHOMY areHty (cyOareHTy), OCYyIIECTBISIOLIEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeXel (PU3NUECKUX JIHII.

[Tpu omnaTe TOoBapoB (paboT, yciyT) MyTeM MepeBoja MPeJoCTaBIsIEMbIX TOTPEOUTENEM HaTHUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MPOoJaBlOM
(McmosTHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIyT) CUYUTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

JICHEKHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu Ju060 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSHKCHHH O
NEepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OO0CIy)KUBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIYY (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATh B
OTHOIICHUU OJHOTO BUAA TOBApOB (paboT, ycnyr) pa3judHbIC IIEHbI B 3aBUCUMOCTH OT crocoba Hx
OILJIaThI MOCPEICTBOM HAJIMYHBIX PACUYETOB MJIM B PAMKaX MPUMEHSIEMBIX POpPM OC3HATMYHBIX PACUYETOB.

KoncynprantlIntoc: npumevanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOIICHUSI, BOSHUKAIOIINE U3 JOTOBOPOB yUaCTHUS B JI0JICBOM
CTPOUTENLCTBE, 3aKiaoyaeMbiX B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. TlponaBiy (MCIIOJHUTENIO) 3alpeIleHO yCTaHABJIMBaTh B OTHOLIEHWU OJIHOIO BHJA TOBapOB
(pabor, yciayr) pa3iauyHbIe LIEHbl B 3aBUCHMOCTH OT MCIOJIb30BaHUS MOTPEOUTENIEM CEpBUCA PACCPOUKHU
WIN OIJIaThl ToBapa (paboThl, yCIyru) NOTpeOUTEIeM B PacCpPOUKY MIIM Yepe3 OIpelesieHHOe BpeMs, 3a
UCKJIIOUYEHUEM CIIy4aeB, €CIU JOrOBOp, YCIOBUSI KOTOPOTO MpeayCMaTpUBarOT OIIaTy ToBapa (paboTsl,
yCIYrd) HOTpeOUTENeM B pacCpoyKy WIM Yepe3 OIpeNleIEeHHOE BpeMs, 3aKJIHYaeTcsl ¢ yYaCTHUKOM
SKCIIEPUMEHTa B COOTBETCTBUM ¢ PenepaibHbIM 3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O
IIPOBEJICHUN DSKCIIEPUMEHTa [0 YCTAHOBJICHHIO CIELUUAJIBHOIO PETyJUPOBaHUS B LENSIX CO3JaHHUA
HEOOXOJUMBIX YCJIOBUH JJIsi OCYIIECTBJICHMS IESITENbHOCTH MO NapTHEPCKOMY (UHAHCHUPOBAHHUIO B
OTAeNnbHBIX cyObekrax Poccuiickoit ®enepanuu ¥ 0 BHECEHMHM H3MEHEHHM B  OT/ENbHbIC
3aKoHoAarenbHble akThl Poccuiickoit denepanun".

(. 4.1 BBenen denepanbHpIM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu omutare yciyr, oKa3bIBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JOTroBOpa B MH(GOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHONW ceTn "MHTepHeT" C wHcmoib30BaHMEM caifTa M (WIM) CTpaHUIBl caiita B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "WHTepHeT", u (uau) MHGOPMALMOHHON CHUCTEMBI, U
(unm) mporpamMmBsl JUIsl 3JEKTPOHHBIX BBIYACIUTEIBHBIX MAIIMH, HCIIOJHUTEIO 3aIPELIEHO NCII0JIB30BaTh
JUIS TIOJIyYEeHUsI IEPUOJUUECKHX TUIaTeXell peKBU3UThl 0AaHKOBCKOIO cueTa MOTpPeOUTENs WK JaHHbBIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb MPEJOCTaBHJI paHee M B OTHOIICHUH
KOTOPBIX BbIPA3UJI UCTIIOJIHUTENIO OTKAa3 OT UCIOJB30BaHUs IPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00€CNeUnTh MPUEM OTKa3a MOTPeOUTEINIs OT MCIOJIb30BAaHU MIPHU pacyeTax ¢
MOTpeOUTENEM paHee MPEOCTaBIEHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JaHHBIX O
€ro JIEKTPOHHBIX CPE/ICTBAX IUIATEXa, B TOM YHCIIE B AJIEKTPOHHOMN (hopMe.

(. 4.2 BBenen denepanbHbIM 3aKk0HOM 0T 15.10.2025 N 376-D3)

5. IlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTpPEeOUTENsT YOBITKH,
BbI3BaHHbIE HapyIllIEeHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.
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Cratba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpeduUTENEH OCYIECTBISCTCS CYIOM.

3ammra mpaB  MOTPEOMTENEe  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHU3YyIOIIMMH B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIYT B
coorBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YyIOJIHOMOYEHHOM IO TpaBaM motpeduteneil pruHaHCOBBIX
ycIyr", OCyIEeCTBIsAETCs ¢ 0COOEHHOCTSIMM, YCTaHOBJIEHHBIMU yKa3aHHbIM DesiepaabHbIM 3aKOHOM.
(ab63an BBeneH denepasibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnel MOTryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHLII‘/'I npeaAnpuHuMareib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JO0r0BOpa.

Ecnmu MCK K OpraHM3alliu BBITEKAET M3 JICATEIBHOCTU €€ (uiiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS €¢ (hriTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIE HCTLBI MO HUCKaM, CBSI3aHHBIM C HapyLIEHHMEM IpaB IOTpeOUTesei,
O0CBOOOXKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NNpaBa noTpebutens npm obHapyXeHMU B TOBape Hea0CTaTKoOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydyae OOHApyX eHUsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABLIOM, [T0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU e MapKu (ITUX K€ MOJIEIH U (W) apTUKYA);

noTpeboBaTh 3aMEHBI Ha TaKOl e ToBap APYroi Mapku (MOJIENIH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepEPACUETOM IIOKYITHOM LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHOW 11EHBI;

HOTpC6OBaTB HE3aMCJIUTCIIBHOTO 6C3B03MCSI[HOFO YCTpaHCHHA HEAOCTATKOB TOBApa WIH
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;,
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

OTKa3aTbCsi OT UCIOJHEHUS JO0roBopa KYIIM-NPOAAKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT NMOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUIHHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM  3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Cilydae OOHapyXeHUS B HEM
HEZOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHS JOTOBOpa KYIUIM-TNPOJAXKH M MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOW 3a TakoW TOBap CyMMbI JHOO MpenbsBUTH TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKylia) WM Ha TakoW ke ToBap Jpyrod Mapku (MoOJenu, apTHKyla) C
COOTBETCTBYIOILIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEUYEHHME MATHAILATH JHEH CO JHS Ieperadyu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yacs:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIoAa TrapaHTHHHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuydHbIX
HE/I0CTAaTKOB.

[lepeyeHp TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly MO0  yNOJHOMOYEHHOM OpraHu3alud WM  yNOJIHOMOYEHHOMY HHJAWBHyaJbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3aliil MM  yIIOJIHOMOYEHHOMY
WH/IMBUyalbHOMY IPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3TUX Tpe60BaHPII>i HOTpC6I/ITCJ'IB BIIpaB€ BO3BPATHUTb H3TOTOBUTCIIIO WJIHU

UMITOPTEPY TOBAp HEHA/UIEXKAIIETO KauecTBa M MOTPeOOBaTh BO3BPATA YIUTAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 crt. 18 pononusiercs . 3.1 (O3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro pelakiuio.

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyTrcTBHE y MOTpeOHUTENsT KAacCOBOIO MIJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSOMUX (aKT M YCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAsA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WH/MBUYallbHbIM IpeANpUHUMATENb, UMIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIIOJIHOMOYEHHBIH MHAWBUYaIbHBIM IPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycTaHoBieHHbIe craThsiMu 20, 21 u 22 Hactosuero 3akoHa AJisi yAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBAThH MPH NMPOBEAEHUN IKCIEPTU3BI TOBAPA U
B CITydae HECOTJIACHUS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBell (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOUYESHHOMY WHIUBHIYJTbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBHUTENb), YNOJHOMOYEHHAs OpraHU3alMs WIM  YIOJIHOMOYEHHBIN
WHJIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIIM 0 Mepeaayd ToBapa
MOTPEOUTEITIO UITK TIO IPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs1 OpraHU3alysl UM yIOJHOMOYEHHBIN MHIMBUYAJIbHBIA IPEITPUHUMATEb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HApYLICHHs MOTpeOUTeNeM NpaBUil HCIIOJIB30BAaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOIOIUMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BpAT WX TMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET MPOJIaBIia
(u3rotoBUTENA,  YHNOJHOMOUYEHHOMW  OpraHu3alMid  WIM  YIOJHOMOYEHHOTO  MHAMBUAYaJIbHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEWCIIONHEHHWS JaHHOW OOS3aHHOCTH, a TaKXkKe IMpu
OTCYTCTBMM MpojaBla (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHM3alid WIM  YINOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (UJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »ToM mpoaasen
(I/ISFOTOBHTGHB, YIOOJIHOMOUYCHHAs opraHuzalius NN ynOJIHOMO‘IeHHBII\/’I HHJII/IBPI}IyaHBHLIfI
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[pealpuHUMATeh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOU U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBNeHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTb IPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATENO, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBAapa, €CJIU OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPbIC FapaHTHIHBIC CPOKU MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJeiaX ABYX JIET CO JTHS Mepeladyd UX MOTPEeOUTEeNo, eciiu Ooee JTUTEIbHbIS
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeIycMOTpeHo JoroBopoM. Ecinu 1eHp nepepayn ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO IHSI U3rOTOBJIICHUS TOBapa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W NPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILIErO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO ONPENENSAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii denmepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpa3iiaMm, MO MOYTe, a TAKKe B CIydasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JIOTOBOpa KYIUIU-TIPOJaKW M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YAacCTHOCTH, TOBap
HY)KJAeTCsl B CIEUUAIbHON YCTaHOBKE, IMOJKIIOUEHUU WU CcOOpKEe, B HEM HMEIOTCA HEJOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIpPENEIHUTh
HEBO3MOXHO, 3THU CpOKI/I NCUHUCITAKTCS CO AHS 3aKIIFOUYCHUA I[OFOBOpa KyrIJ'II/I-HpOI[a)KI/I.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUJICHUSA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HAa KOMILIEKTYIOIIME U3JEJINA U COCTaBHbIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIINE U3/EIHs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHblE CPOKM HAa KOMIUIEKTYIOIIME H3ICINAA W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIU MHOE HE YCTAaHOBIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3CINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIPAaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3JEIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIbIBUTH TPEOOBaHHS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO W3AEIus
oOHapy>KeHBI B TCUCHHUE FApPAaHTHIHOTO CPOKa Ha 3TO M3JEIHE, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIC B HACTOSIICH CTaThe, JOBOMISATCS 0 CBEIECHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnydasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUMHBIA CPOK COCTaBIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KeHbl MOTpeOUTEeNeM [0 HCTEUYEeHHM TapaHTHUHHOIO CpokKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIH JI0
€ro nepeaayy NOTPEOUTENIO WM MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe IMpPEIbSBUTH
M3TFOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMM WM YIOJHOMOUYEHHOMY  HHJIUBHUAYaJbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUHM TAaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBAHUE MOXKET ObITh NMPEABABIECHO, €CIIM HEJJOCTaTKU TOBapa OOHAPYKEHBI 110
HCTEYCHMH JIBYX JIET CO JIHA Nepeayd ToBapa NOoTpeOUTEN0, B TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENI0 B ClIyyae HEYCTaHOBIICHMS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>K€HHI)II\/’I UM HCOOCTATOK TOBapa ABIIACTCA HCYCTPAaHHUMBIM,
noTpeOUTeNhb 10 CBOEMY BBIOOPY BIPaBe NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MPCANTIPHUHUMATCIIO, HMnopTepy) HWHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 craThbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3alii HJIW YIIOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPECANPUHHUMATEIIIO,
UMIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAUYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeAoOCTaTKOB ToOBapa MU3rotoButenem (npoaasBLOM,
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ynOﬂHOMO‘IeHHOVI opransaLwleﬁ unm YNOJIHOMOY€HHbIM umHaonBungyanbHbIM
npeanpuHUMaTerniemM, MMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJEIeH B MUCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOU
OpraHu3alyeil WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUIMTENbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IJIi UX YCTPAHEHHUS C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeelisieMblil B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIH COrJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CpPOKE€ yCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WIHM TOJJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEIEIEHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBUTENb, MpojaBell JHbOo
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM WHAWBUYaNbHBIA MpEANpUHUMATENb O0S3aHbI
IPU  TIPEIBSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN AITUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuens ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: noTpeduresns ¢ TpeboBaHHEM 00 YCTpaHEHMM HEOCTATKOB TOBapa JO JHS BbIJAUU €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YIIOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYAIbHbIM IpealpUHUMATEIb, HMIOpPTEp) 00s3aH MpeloCTaBUTh B
NMCbMEHHOW (hopMe moTpeduTeno MHPOpMAIHUIO O jJare oOpalleHus norpedurens ¢ TpedboBaHueM 00
YCTpaHEHUM OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM ais
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX OMHCaHUEeM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUS HETIOCTATKOB TOBapa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ENUs WU
COCTAaBHOM YacCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3AEHE WM COCTABHYI0 YacTh OCHOBHOTO H3JEIMUS YCTAHABJIMBAETCS TapaHTUUHBINA
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE HU3LEIUE UM COCTABHYIO
4acTh OCHOBHOT'O U3JEJIHS, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.
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(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»eHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WM  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MPEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHAUBUYyJIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE ABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy npoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opranu3anvi HWJIHW YHIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHH${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 i1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECAlLAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBUS y IpoAaBla (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUIYaJbHOI'O HpPEANpUHUMATE,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBapa Ha JIeHb PEAbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEH, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoJIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAsh OpraHU3alMs WIM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
NpeaNpuHUMAaTeNb) B T€UEHUE TpeX AHEW cOo JAHS NMpeabsBIeHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTABUTh IHOTPEOUTENI0 BO BPEMEHHOE IIOJNBb30BAaHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIHCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PAcIpOCTPaHsSETCS Ha TOBaphbl, NepedeHb
KOTOPBIX ONPENENsIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. ®exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS IepelJauyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHuM noTpedbutens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYIMHOW IIeHbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WCIpPaBICHHE HEIOCTAaTKOB ToBapa NOTPEOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
YIUTaY€HHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENIO0 BCIEACTBHE TPOJAXHU TOBapa HEHAIJIeKAIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMauu o ToBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHM3aled WM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IPEIIPUHUMATEIEM,
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HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBaHNS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3auum unm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyuienue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosIEro 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYEHHAS OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM MHANBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYIICHUS,
yIUIaYMBaeT MOTPEOUTENIO 32 KaXK/IbIi JeHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIeHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciin mHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (II€HHU), ONPEEIEHHON B COOTBETCTBUH C
HaCTOsILEH cTaThel, He MOXET IpPEeBbIIaTh CyMMY, YIUIAYEHHYIO IOTpeOUTENIeM 10 JOrOBOpPY KyIUIH-
npoJaxu ToBapa. Eciiu nmojexanias ymnjaaTe HEyCTONKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyLIEHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIOJIHOMOYEHHBIM HMHMBHUIYAJIbHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOro TpPeOOBaHHS WM B JEHb BBHIHECEHHUS
CyZeOHOTO pelleHus, eciau TpeOboBaHNe J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B city4yae HeBBINOTHEHHS TPeOOBaHUM MOTPEOUTENS B CPOKH, IPETyCMOTpEHHbIE cTaThamu 20 -
22 mnacrosiniero 3akoHa, NOTPEOMTENb BIpaBe IO CBOEMY BBIOOpPY MpPEABABUTH HHBIE TpeOOBaHMS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTesnibHO ONJIa4YeHHOro ToBapa norpeéuTtento

(BBeneHa @enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXXKH, MpPeAyCMaTpUBAIOMINNA O00S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJePXkKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTpeOuTelto.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpEIBAPUTENBHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIH-TIPOAAXH pa3Mepe, He UCIOIHUI O00S3aHHOCTh MO Iepeaaye ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.

www.consultant.ru Crpannua 35 n3 55
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.08.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=30.08.2026&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.08.2026&dst=100050&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUA Y6]':>ITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYHMICHUA YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyyae HapylleHUS YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXXKH CpOKa Ieperadu
IIPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXKIbl JeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABApUTEIbHOMN OIJIAThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXH Mepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTEN0 WIH 10 JTHS
YAOBIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3bICKaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IMPEBBbIIAaTh CYyMMY
IIpeBapUTENIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUU
yOBITKOB MOJICKAT YIOBJICTBOPCHHUIO IMPOJABIIOM B TECYCHHE ICCATH JHEH CO JHS HPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MHOAJIEKAT
YIOBJIETBOPEHHIO, €CIM MPOJaBel] MJOKAKET, YTO HapyIICHHE CpPOKOB IIEepefadyd MHOTPEOHTEI0
[peIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYyJa) IepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAadyecTBAa HA TAaKOH e TOBap JAPYyrod Mapku (MOJENH,
apTUKyJa) B cyyae, eciy IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, HIKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMCEH, MOTPEOUTENb JODKEH JOTUIATUTEL PA3HUILy B IIEHAX; B Cllydae, €CJI I[eHa TOBapa, IMOJICKAIIETO
3aMeHe, BBIII€ IIEHbl TOBapa, NPEJOCTABIEHHOTO B3aMEH, pa3HUIlAa B I[[€HaX BBIJIAYUBAETCS
norpedutento. lleHa ToBapa, TMOJUIekKAIIEro 3aMeHe, OMpECNIIeTCs Ha MOMEHT €ro 3aMEHbBI, a eCIH
TpeOoBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO TMPOJABIIOM, II€Ha 3aMEHSEMOro ToBapa H IeHa
nepeIaBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs noTpeOutesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHUHM MOKYITHOU
IIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeNeM TpeOOBaHUS
00 yIIeHKe WM, €CJIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEIICHUS O
COpa3MEpHOM YMEHBILIEHUH MOKYITHOM LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HHUIBl MEXIy LIEHOM TOBapa, YCTaHOBJIIEHHON JOrOBOPOM, M IIEHOW COOTBETCTBYIOUIETO TOBapa Ha
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MOMEHT JTI0OPOBOJIBHOTO YAOBJICTBOPEHHUS TAKOTO TpeOOBaHUS WM, €CJIM TpeOoBaHME NOOPOBOJBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMYECKH CIIO)KHOTO TOBapa HEHAMJIEKAIIEro KauecTBa IOTPEOMTENb BIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOM TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M IEHOMH
AQHAJIOTMYHOTO IO TEXHWYECKUM M 3KCILIyaTallMOHHBIM XapaKTepUCTHKaM, OOJIaJarollero Takoil xe
CTENEHBI0 M3HOCA M TOTO XK€ TOAa BBIMTYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J00pPOBOJIBHOTO
YIOBJIETBOPEHMsI TpEOOBaHMs MJIM, €CIU TpeOOBaHHE JT0OPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CyIOM peueHus. [IonokeHuss B 4acTH ONpENEleHUs TaKOW pa3HMIbI, yCTaHOBJICHHBIC
HaCTOSIIUM a03aleM, He IPUMEHSIOTCS, €CJIU IPU 3aKJI0UYEHUH 10r0BOpa MOTPeOUTENb ObUT YMBIIIJIEHHO
BBEJICH IMPOJABIIOM B 3a0Jy)K/JI€HHE OTHOCHUTEIBHO TEXHUYECKUX M HKCIUTyaTAllMOHHBIX XapaKTEPHUCTHK,
CTENIEHM H3HOCAa W Tojia BbIIYCKa TOBapa, YTO MHPUBEIO K NPUOOPETEHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTHUK, YKA3aHHBIX B IOTOBOPE KYIUIM-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IMOJIOKEHMsI, YCTAaHOBJIECHHbIE a03alleM IEepBbIM HACTOSILEro
IIyHKTA.

(ab3arn BBeneH denepaibHbIM 3aKO0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIS)KAIIETO KAdecTBa, MPOJAHHOTO B KPEAWT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBAp JCHEKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeInTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEaNTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeuTa (3aiiMa), mpoaaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEXKHYI0 CYMMY, a TaKe BO3MECTHTH YIUTAUYCHHBIC MOTPEOUTENIEM MPOIEHTHI W WHBIC IJIATSKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOaBIla, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUMTAsI THS €r0 MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIekKaIlero KadecTBa IPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpudHbBIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIJIM KAaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa IOKyMEHTA HE JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

www.consultant.ru Crpannua 37 n3 55
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=30.08.2026&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=30.08.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100103&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100120&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpalleHHsl TOTpeOUTeIs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBATH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUM aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIIJICHUU aHAJOTMYHOT0 TOBApa B MPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOM KYIUIM-TIPOJAXXH MOXKET OBbITh 3aKJII0YEH HAa OCHOBAHMM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3UOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UITU UHBIMU
HCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TMOTPEOUTEIsT C TOBAPOM JIHOO
o0pasloM ToBapa IpH 3aKJIIOYCHHH TAaKOTO J0roBOpa (IUCTAHIIMOHHBIA CIIOCOO MpPOAaXH TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOICTBaxX TOoBapa, 00 ajapece (MecTe HaXOXJEHHs) MPO/JaBlLa, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3roTtoBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkKObI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHUE KOTOPOTO
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

Nudopmanus 06 00s13aTeTbHOM MOATBEPKIAECHUNA COOTBETCTBUS TOBapa JOBOAUTCS MPOJIABIIOM 10
CBEJICHUS TOTpeOuTeNel MyTeM pa3MeIlleHHss B OINMCAHUU TOBapa CCHUIKM HA CTpaHHIy caiiTa B
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "VHTepHeT", coaepxkallyr 3amuch O cepThudukare
COOTBETCTBUS W (WJIM) JEKJapalldd O COOTBETCTBUU B peecTpe cepTU(PUKATOB COOTBETCTBUS U
nekJaparuii o coorBeTcTBuu U (wn) Equnom peectpe.

(ab3am BBeneH denepabHBIM 3aKOHOM OT 28.12.2024 N 546-D3)

KoncynprantlIntoc: mpumevanue.

I1. 3 cr. 26.1 npusHan yactuuHo He cooTBeTcTBYIOMMM KoHcturynuu P® (Ilocranosnenne KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peTyJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHEHUM CM. TI. 5
ITocTanoBneHMS.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
uHpopManus o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

B ciyuae, ecnu undpopmanus 06 00s53aTeNbHOM MOATBEPKICHUNA COOTBETCTBUS TOBapa JIOBEICHA
IPOJIABIIOM JI0 CBEACHUS MOTpeOUTENel MmyTeM pa3MELICHUs] B OMMCAHUH TOBAapa CCHUIKM HA CTPAHMILY
caiitTa B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHeT", colepXkalryo 3amuch o
cepTu(uKaTe COOTBETCTBUS U (MJIH) IEKIAPALUK O COOTBETCTBHUHU B PEECTPE CEPTUPHUKATOB COOTBETCTBHS
U JIeKJapanuii o coorBeTcTBuM U (W) EnuHoMm peectpe, ykasanHas uH(pOpMaIus B MOMEHT Iepeaayu
TOBapa MOTPEOUTEIIO MOKET HE MPEIOCTABIATHCS.

(ab3an BBenieH denepasibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantlntoc: npumedanue.

I1. 4 ct. 26.1 nmpusHan yactTuyHO HEe cooTBeTcTBYOMUM KoHcTuTynuu PO (ITocranoBnenue KC P® or
17.02.2026 N 7-IT). O mpaBOBOM pETyJIMPOBAHUHU IO BHECEHHUSI COOTBETCTBYIONIUX U3MEHEHUM CM. 1. 5
[TocranoBnenus.

4. IMorpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCYCHHE CEMH JHCH.

B ciydae, eciim nH(poOpMaIys o IMOpsAAKE W CPOKax BO3Bpara TOBapa HaJUIeKallero KadecTBa He
OblTa TpelocTaBlIeHa B MNHCBMEHHOW (OpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENh BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEpeaadn TOBapa.

Bo3sBpar ToBapa HaJUIeKallEero Ka4eCcTBa BOZMOXKEH B CIIy4ae, €CJIU COXPAaHEHBbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWCTBA, a TakKXke JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBHUS IOKYIIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEpPXKIAIOIIEro (GakT U YCIOBHUS
MOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTue J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYATbHO-ONPECTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] TOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa Ha JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE MO3JHEE YeM dYepe3 JAecATb AHEH CO JHS TPEIbSBICHUS
moTpeduTeneM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBIIEHBI MOJIO)KEHUAMH, IPETYCMOTPEHHBIMH CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBenena dexepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxku OTIAETBHBIX BUIOB TOBapoOB ycTaHaBiauBaroTcs [IpaButensctBoMm Poccuiickoit
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycrnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHWE YCIYTH) B CpPOK,
YCTaHOBJICHHBIH ITPaBUJIAMU BBIITOJHEHUs OTJEIbHBIX BUJOB padbOT (OKa3aHMs OTAEIbHBIX BUIOB YCIIYT)
WIHA JIOTOBOPOM O BBIIIOJHEHHUH PaboT (OKazaHuM yciyr). B moroBope o BbimomHeHHH paboT (OKa3aHUU
YCIYT) MOXKET IpeAyCcMaTpUBaThbCs CPOK BBINOJIHEHUS pabOThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMU
IpaBWIaMd OH HE TMPEAYyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH IIPaBHIIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYTHM) MOXKET ONpPENesThbCsl JaTo (Iepuoaom), K
KOTOPO# TOMIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUe yCIyTu) Ui (1) JaTol (MIepuoiom), K
KOTOPOH MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBITOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCIy)XKMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOJTHEHUHM paboT (OKa3aHWM YCIYyT), IOJDKHBI TIPEIyCMaTPHBATHCS COOTBETCTBYIONIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh IPENyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHHUS
OT/ENIbHBIX 3TANoOB pabOTH! (TPOMEXYTOUHBIE CPOKH).
(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBuA HapylweHUSA UCNONMHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecu ucnonHuTeNb HApYUINII CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBITOJHEHUS
paloThI (OKa3aHUs YCIyr'M) WM BO BpPEeMs BBINOJHEHUS Pa0bOThl (OKa3aHMs YCIYTH) CTAlO0 OYEBHJIHBIM,
YTO OHA He OYJIET BBIMOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYNTDH UCITOJIHUTEITIO HOBBIHA CpOK;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE PabOThl (OKa3aHWE YCIYTd) TPETbUM JHIIAM 33 PasyMHYIO IEHy WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/JIOB;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApPYUICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHus yCIIyru). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTENSL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIE TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OTHl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjiyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi OTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIEHUH LEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHM C
nyHkramu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) HCIOTHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(oKa3zaHusi yCIIyTH), a TakKe IUIaThl 3a BBIMOJIHEHHYI0 pa0oTy (OKa3aHHYK YCIYTy), 3a UCKIFYECHUEM
CITydasi, €CJIM MMOTPEOUTEIh IPUHSIT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIYyTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cnywyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThl (OKa3aHMs YCIyTH) WU
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (dac, €Clii CPOK OIpe/esieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IE€Hbl BBIMOJIHEHUsS paOOThl (OKa3aHMs yCIyru), a €ciu IlieHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHMHM pPAa0bOT (OKa3aHMU YCIyr) He
omnpezeneHa - oOmIed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyIIeHHe CPOKOB Hayalla BBITIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEJENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCNyru), €€ dTama WIM NPeAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTu), ee
JTamna B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €cilM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJHEHHUS paboThl (OKa3zaHUs YCIyru), €e JTana WU NpeabsSBICHUS TMOTpeOuTeneM
TpeOOBaHUH, PEeyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CYMME[ B3BICKAHHOH HOTpC6I/ITCJ'IeM HCYCTOﬁKH (HeHI/I) HEC MOXKCT MPCBBIIIATh HCHY OTACIBHOIO
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(c u3m. n pgon., ...

BUJIA BBINOJHEHHUS Pa0OThl (OKa3aHHs YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTIENBHOTO BHJA pPabOThl (OKa3aHWS YCIyTH) HE OIpeneieHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pa3zmep HeycToliku (TI€HH) OMpEACNSETCS, UCXOAS W3 IIEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHH
YCIYTH), & €CIIA YKa3aHHas [ICHa He OlpeiesieHa, UCXO/I 13 OOIIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JICHb BBIHECCHHUS CYACOHOTO PEIICHHS, €CITH
TpeboBanue moTpeduTenst J0OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTeNs, YCTAaHOBJIICEHHbIE MYHKTOM | HACTOALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
yCIIyTH) MPOMU30IILIO BCIEACTBUE HEMPEOAOTMMOMN CHIIBI MU TI0 BUHE TOTPEOUTES.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbIMOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBE [0 CBOEMY BBIOOPY MOTPEOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHUS HEIOCTATKOB BBIIIOJTHEHHOM PabOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (0Ka3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I O9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YaoBnerBopeHue TpeOOBaHUN TOTpeOuTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThbCsd OT HCIOJHEHHS] JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
YCIYTH) U TOTPeOOBaTh MOJTHOTO BO3MEILIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrd) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCSl OT MCIOJIHEHMs JOrOBOpa O BBIMNOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CTTH UM OOHApY’KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.
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2. lleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
UCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIyTH), ONpPENCNseTCS B COOTBETCTBHU C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHN BHIITOJHEHHON PaOOTHI (OKAa3aHHOM YCIIyTH) WIN B XOJ€ BBIIOJTHEHHUS
paboTbl (OKa3aHWs YCIOyrH) Ju0O, €cIM HEBO3MOXHO OOHAPYXKHUTh HEIOCTaTKA TPU TNPHHITHU
BBIITOJTHEHHOHN pa0OoThI (OKAa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paOOThI
(OKa3aHHOW yCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE FApaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pPa3yMHBIN CPOK, B Mpe/enax AByX JET CO JHs MPUHSATHUS BBIMOIHEHHOW paOOThl (OKa3aHHOM yCIIyTH) HIN
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnoiHuTenbp OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/IT€JIB JOKAXET, YTO OHM BO3HUKIIM OO €C INPHUHATUA UM HIIU 110
IIpUuiYruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BAaHHS pe3yjbTaTa paboThl (yCIyTrH),
JNCHUCTBHUM TPETHUX JIMII MJIM HEIIPEOOJIUMOM CHITBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrn) OOHApyKEHBI TOTPEOUTEIeM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Ipejenax JBYX JIeT (IISATH JIET Ha HeABMKMMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MTYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NPUHATHS UM pe3ysbTara paboThl (YCIyrH) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENHh BIpPABE
MIPEIbSBUTH UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU TOKAXET, UTO
HEJIOCTaTKW BO3HUKIIM JI0 IPUHATUS UM pe3yibTaTa paboThl (YCIyTH) WK MO MPpUYWHAM, BO3HUKIIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIABSIBICHO, €CIU TaKWe HEJOCTATKU OOHAPYKEHBI TIO
WCTEUYEHUH ABYX JET (MATH JIET B OTHOIIEHUH HEABHKUMOTO UMYIIECTBA) CO JHS MPUHSITHS pe3yJibTara
paboThI (yCiIyru), HO B TIpe/iesaX YCTaHOBIIGHHOTO Ha pe3ysibTaT padoThl (YCIyTH) CpoKa CIIyKObI WU B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3ybTaTta paboThl (YCIyTH) MOTPEOUTEIeM, €CITH CPOK CITY>KOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YIOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO JHS €ro
MIPEABSIBICHUS TTOTPEeOUTEIEM WM OOHAPYKEHHBIH HEOCTATOK SBJSIETCS HEYCTPAaHUMBIM, TOTPEOUTETH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIIIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr y),

www.consultant.ru Crpannua 43 n3 55
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2026&dst=100145&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100130&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=30.08.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2026&dst=100135&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

BO3MEILEHHUsS] MOHECEHHbIX MM pAacXol0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHOH pPaboOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMH JIMLIAMY;

OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBINOJIHEHUU pPa0OOTHI (OKa3aHWUU YCIYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantllnroc: npumeyanue.
C 01.10.2026 ct. 29 nomonusiercs n. 7 (P3 ot 31.07.2025 N 290-D3). Cm. OyayuIyro peaakiuio.

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGoTel (yciyru) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAHEHMs] HEJAOCTAaTKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHON YCIYTH) MCHOIHUTENb yIIAYMBAeT MOTPEOUTENI0 32 KaKIbI JCHb
MPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOM OMPENEIIIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 CTaThbu 28 HACTOSALIETO 3aKOHA.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanwus moTpeOuTeNs 00 YMEHBIICHUHN [IEHBI 32 BHITTOJHEHHYIO pa0doTy (0OKa3aHHYIO YCIYTY),
O BO3MEIIEHUH PaCXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIIyIH)
CBOMMH CHJIAMU WJIM TPETHUMH JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CYMMbl M BO3MEUIEHMHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHHUS J0TrOBOpA,
MpeAyCMOTpPEHHbIE MyHKTOM | ctaThbu 28 u nmyHkTamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YAOBJIETBOPEHUIO B JAECSTUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTenss o 0E3BO3ME3THOM H3TOTOBJIEHHWU JPYrod BEUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUM YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBIMTOJIHEHHS paOOTHl (OKa3aHUs yCIYTH), a B
cllyuyae, ecClid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.
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3. 3a HapylleHHE IPEeIyCMOTPCHHBIX HACTOSINEH CTaThbeld CPOKOB YJIOBJICTBOPCHHS OTACIbHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT MOTPEOMTENI0 3a KAaXABIH JIeHb IPOCPOUYKHU
HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OIMPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHHs CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTETH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIIO HWHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM 1 craTthu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETr0 3aKOHA.

Cratba 32. [paBo noTpedbuTens Ha oTKa3 OT UCNOJTHEHUA [OroBopa O BbINOIHEHMMU
paboT (okaszaHuu ycnyr)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHWU yCIIyT)
B J11000€ BpeMs IPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAcXOI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB M0 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BwimonHeHue paboThl (OKa3aHUE YCIyTH), MPEAYCMOTPEHHOW OTOBOPOM O BBHITIOJIHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TaKO CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYECHHsS] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCJIE€ B Cilydyae, KOrJla B MOMEHT 3aKJIIOUYEHHUs JOTrOBOpa HCKIIOYaIach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBII 00beM MOAIEKAIINX BBHIMOTHEHUIO pabOT (OKa3aHUIO YCIYyT) WK
HEOOXOAUMBIX ISl 9TOTO PACXO0B.

HcnonmHuTtens WMeET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKIIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBIMOJIHUTH 3TO TPEOOBAHWE HCIIOJIIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJTHUTCIBbHBIX ycnyr) U II0 3TOH IMPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/13PITeHBHOI>'I CMCTHI,
UCIIOJTHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecniu morpebutens He gant
corjraCue€ Ha IMPEBBIIIICHUEC HpI/I6HH3HTeHBHOﬁ CMCTBI, OH BIIPaB€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpA. B
ATOM CIlyyae MCIOJIHUTEb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 32 BBHIMOJTHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIIICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIyTrH) B
npezenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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CraTtbsa 34. BbinonHeHue paboTbl 3 MaTepuarna UCNoSIHUTenNs

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUHM YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM PAa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS HE TIPETyCMOTPEH COTIIaIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuwasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTepHal MOXKET OBITh
MPEIOCTaBlIEH  HUCIOJHUTEleM TmoTpedutento B  kpeauT. [locnenyromee H3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJICUET 3a cOOOM nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedbutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEJIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTr€puraia (B@HII/I) " MPaBHUJIBHOC €TI0 UCITIOJIb30BAHHEC.

Hcnomuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOJHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeIaHHOTO
notpeduTenemM MaTepuana (Bewm);

nNpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHWHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnywyae monmHoW WM yacTUYHOM yTpaThl (NMOBPEXIEHMs) MarepHuana (BELH), HMPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OIHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IMOBPEXIEHHOT0) MarepHaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIs W3 LEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEJIEM B JIEHb J0OPOBOIBHOTO YJIOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
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JICHb BBIHECCHHS CYyAeOHOr0 peIIeHus, eClii TpeOOBaHUE MOTPEOUTENsI JOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

Llena marepuana (Bemu), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIISIETCS B IOTOBOPE O BBITOJTHECHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CJIM MOTPEOUTENb MPEIyIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BEI ), KOTOPhIE MOTYT MOBJIEYb 32 COOO0H €ro MOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY KEHBI MTPU HAUISKAIEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL uUcnonHutensa wHdopMupoBaTb noTpedbutena o6
ob6cToATeNbCTBAX, KOTOPble MOFyT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsl B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITTOJIHSAEMOU paboTHI (OKa3pIBaEMOM YCIIyTH) WM TIOBJIE€YH 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HET0OpOKAYeCTBEHHBIM MaTepual, He
M3MEHUT yKa3aHUi O crocoOe BBIMOJHEHHs PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBIIOJIHAEMON paboThl (OKa3bIBAEMOM YCIYyTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCSl OT UCHOJIHEHUS IOTOBOPA O BBIOJHEHUU padOThl (OKa3aHUM YCIyTH) U
OTpebOBATH MOJIHOTO BO3MEIIEHNUS YOBITKOB.

(B pen. deaepanphoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryru)
(B pen. ®exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYIM B IOpSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedureneM. C cornacus noTpeduTens padbora MoKeT ObITh OIJIau€Ha UM IPU 3aKII0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIAU aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmlaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)
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[Ipu mcronp30BaHUM HATMYHOM (OPMBI pacyeToB OILIaTa TOBapoB (padoT, yCIyr) MOTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM NpojaBLa (MCIIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JEHEKHBIX CPEACTB NMPOJABIy (MCIIOIHHUTENIO), TMO0 B KPEAUTHYIO OPraHM3aIMIo, JUO0 IUIaTeKHOMY
areHTy, OCYIIECTBIISIFOIIEMY ACSITEILHOCTh 110 PUEMY ITUTaTeX el (PU3NYECKUX JUI], THO0 OAaHKOBCKOMY
IUIATE)KHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY  JEATEIBHOCTH B COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O OaHKax U OaHKOBCKOH AEATENBbHOCTH, €CJIM UHOE HE YCTAHOBICHO (eepaabHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpm stom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBLOM (MCIIOJHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCIyr)
CUUTAIOTCSI UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TNOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTh 10 IPHEMY IUIaTeXed (U3MUECKHUX JIUL, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbhbix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylmICHHA yCJIOBI/Iﬁ AOTr0OBOPOB 00 okazaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOCEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJCIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblA rocyAapCTBEHHbLIN KOHTponb (Haa3op) B obnactu
3awmThbl NpaB noTpeduTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HAA30p) B OOMACTH 3alUTHI MpaB MoTpeduTesnei
ocymecTBisieTcs (eaepaqbHbIM OPraHOM HCIOJHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEIscTBOM
Poccutickoit deneparuu (1anee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. TlpenmetoM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B O0JIACTH 3allUThI MpPaB
noTpeduTenei sBIsIOTCS:

1 ) CO6J'IIO,Z[CHI/I6 HU3roTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMu, YHOOJIHOMOYCHHBIMHU
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OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMM HWHAWBHUIYAJIbHBIMH INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, yCTAHOBICHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU U HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU INpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIUpPYIOLIMMU
OTHOILIECHMS B 00JIaCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIONHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM HWHOCTPAHHOTO
WU3TOTOBUTENS), TPOJABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErVIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAINIUX TPUMEHEHUIO J0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun";

3) coOmroneHue NpoAaBLAMH U BIaJeNbllaMU arperaTopoB O00s3aTeNIbHBIX TpPeOOBaHMM K
MapKUpOBKE TOBAapOB CpPEACTBAMH MJEHTU(UKALWHU, K Iepeaaye HHPOpMalMM B TOCYNAapCTBEHHYIO
MH(POPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMHU HICHTU(UKAIMH, W HHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBAapOB,
uHpopMalUsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYIO HH(OPMALMOHHYIO
CUCTEMY B cOOTBeTCTBUU ¢ PenepabHbIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
rOCYJJapCTBEHHOT'O PeryJIupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, OenepaabHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocylapcTBEHHOM pEryJIHMpOBAaHUU IPOU3BOJICTBA U
obopoTa TabauHbIX M3AEIHH, Ta0aYHOM NMPOSYKINH, HUKOTHHCOAEPIKAIEH NPOIYKIMH U CBIPbS UL UX
npousBoJicTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUMYEHUHN MOTpeOiIeHUs (pacIUTHs) aJIKOTOJbHOM IMPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPEOOBAHMM, OTHOCALIMXCS K HPEIMETYy PErHOHAJbHOIO IOCYJIapCTBEHHOIO
KOHTpoJIs (Haa30pa) B 00JACTH PO3ZHUYHON MPOJaKH aJKOTOJBHON M CIIUPTOCOEpIKAIIEeH MTPOIYKIIMHA U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOJACTBA M 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEN TPOTYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYyIIECTBICHHE (eAepalbHOI0 TOCYAapCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI IpaB noTpeduteneil perynupyrorcs enepanbHbM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocygapCcTBEHHOM KOHTpoJie (Haa30pe) W MYyHUIMIIAILHOM KOHTpoje B Poccuiickoi
Oenepaunn".

4. Tlonoxxenune o (eneparbHOM TOCYJIapCTBEHHOM KOHTpoJie (HaA30pe) B 00JIaCTH 3alllUThl MpaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B nonoxxenun o enepaabHOM rocyAapcTBEHHOM KOHTpOJe (HaA30pe) B 00JIaCTH 3alIMTHI MPaB
notpeOuTeneil yka3plBalOTCS HAaUMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiiaMeHTa U
(nm) 00s3aTeNPHBIX TPEOOBAaHUH, TIOUIEKANIX MPUMEHEHHUIO JI0 JHS BCTYIUICHHUS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpPOBaHUM", OIEHKA COOIIIOICHHST KOTOPBIX OCYIIECTBIISIETCS] B paMKax (eneparbHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OOJIACTM 3aIlMTHl TpaB IMOTpeOUTENeH, a TakkKe BHUJIbI
MIPOYKIIMH, SIBJISTFOIITHECS 00BEKTaMH (eepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJISI (Haa30pa) B 00acTu
3aIIMUTHI IIPaB MOTpeOuTENei.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononasiercs 1. 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyaymiyro penakifuio.

6. Opras rocyjapCTBEHHOI0 Ha/J130pa €XEroHO FOTOBUT I'OCYIapCTBEHHBIN JOKIIAJ O 3alIUTE I1paB
notpedureneii B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocylapcTBEHHOI'O HaJ30pa BIIpaBe 0o0OpallaThCs B CyJ C 3asBJICHUSMH B 3allUTY MpaB
notpeOuTeneii M 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpymmsl  MOTpedUTeNeH,
HEOIIPEJICJIEHHOI0 Kpyra IoTpeOuTeneii), a Takke ¢ 3adBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(McnonHUTENS, MPOJABIA, YIIOJIHOMOYEHHON OpraHM3aliy, UMIIOPTEpa, Biajeiblia arperaropa) Jaubo o
IpeKpaleHUH JeSITebHOCTH WH/IMBUYaJIbHOTO IpeanpuHUMaTEs (YIOJTHOMOYEHHOT O
WH/IMBUIYAIBHOTO TpEANpPUHUMATENs) 3a rpy0Ooe (MOBIEKIIee CMEpTh WIIM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHMsI JII0IeH) HapyIlIEHUE NpaB MoTpeduTee.

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 40 nononusercs n. 7.1 (@3 ot 04.08.2026 N 331-03). CMm. OyAyLIyIO0 pEAAKIUIO.

8. OpraH TOCydapCTBCHHOI'O HA/130Ppa B IMMOPAAKE, YCTAHOBJICHHOM 3dKOHOAATCIIbCTBOM Poccuiickoit
dbenepaupm, MOJKET OBITh IPHUBJICYCH CyAOM K Y4YaCTHIO B JCJIC, 4 TAKXKC BIIPpABC BCTyIIaTb B JCJIO IIO
cBoOcH WHUIIMATUBC UJIK 11O MHHUOUATUBEC JIUML, YUYACTBYIOIIUX B ACJIC, U Ja4W 3aKIHOYCHUA IO ACITY B
OeIax 3al0MTBl  IIpaB HOTp€6HTeHefI B paMKax rpax1aHCkKoro Ui AIMUHUCTPATUBHOI'O
Cyaonpou3BoaACTBaA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE aBaTh Pa3bsCHEHHUS IO BOMPOCAM NPUMEHEHUS
3aKOHOB U MHBIX HOPMaTHBHBIX IPABOBBIX akTOB Poccuiickoil Penepaliuu, peryaupyromnux OTHOIIEHUS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npouIakTHIeCKHil BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTeNIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAHWE MOTYT TIPOBOJAUTHCA (eAepabHBIMH TOCYAapPCTBEHHBIMU
YUPEXKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IACTH 3alUTHI
paB noTpeduTenei.

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIo
MHopMaLmmn rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
1. MI3roToBUTEND (MCIIOJIHUTEIND, IPOIABEL, YIIOJHOMOYEHHAs] OPraHU3als WIK YIIOJTHOMOYEHHBIN

WHIUBUAYAIbHBINA TpeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JTOJKHOCTHBIX JIMI 00s3aH MPel0OCTaBUTh B YCTAHOBJICHHBIN MU CPOK
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS! B MUCHbMEHHON M (WJIHM) YCTHOW (opMe M HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO JUIl OCYLIECTBJIEHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTebCTBOM Poccuiickoii denepanu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bumanenen arperatopa B ClOydasX, HOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH TPEIOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OIepaTHUBHO-PA3bICKHYIO JIeATENbHOCT, WM obecrieueHue Oe3omacHoctu Poccuiickoit ®Denepauuu,
3aIpOLLIEHHBIE YKA3aHHBIM OPTaHOM CBEJICHHUS C UCIOJb30BAHUEM €MHON CUCTEMbI MEXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJECHCTBUS B CPOKH, IMOPSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(1. 2 BBeneH PenepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 41 nononugercs n. 3 (D3 or 26.06.2026 N 210-D3). Cm. OyayIiyro penakiuio.

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX WCMNOSIHUTESNIbHbLIX OpPraHoB CYyObHLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB noTpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bplcimii UCHONHUTENBHBIH OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit deneparyu
OCYIIECTBIISIET MEPONIPUSITHS IO pean3aluy, 00eCIIeYeHHIO 1 3allluTe IpaB NoTpeduTeNnei u B mpeaenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEEIICHHBIE MEPHI.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe NpaB MNOTpeOUTENeH HCHOIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanuu pa3pabaTbiBalOT perMoOHANbHBIE IPOrPpaMMBI 110 3alIUTE MpaB NOTpedUTene u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3aM) B OCYIIIECTBICHHH UMU 3alITUTHI IPaB MOTpeOuTene.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3; B pea. PenepalbHOrO 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
pean3alyy peruoHabHBIX U MYHULMIIAIBHBIX IPOTPaMM IO 3alllUTE MpaB MOTpeOuTeNeH.

(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOSIHOMOYUNA OpraHa rocyfapcTBeHHOro
HaA3opa UCNONHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauum

(B pea. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TomaoMoOuus opraHa ToCyIapCTBCHHOTO Haa30pa 1o OCYIICCTBJICHHUIO (I)CI[CPEUIBHOTO
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

roCy/IapCTBEHHOI'O HajJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTENel MOTryT IepenaBaTbCs JUIs
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepanuu B mopsike, ycraHoBiIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 0o0muUX NpUHIMIIAX OpPraHU3alMU MMyOIMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. Nogaya n paccmoTpeHune obpalleHn notpedutenen
(BBenena dexnepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OGpamenne MmoTpeOUTENsT MOXKET OBITH HAIpaBJICHO B MHUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIC WU B DJIGKTPOHHOH (OpME B OpraH TOCYNapCTBEHHOTO HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BJACTH, WCIOJHHUTENBHBIM opraH cyOwbekta Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OoOpamenne nOTpeOUTENST MOXKET OBITh HANPABICHO IO TOYTE, C HCIOJb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM 4ncie OpUIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIOJHOMOUYEHHBIX (peepalbHBIX OPraHOB MCIIOJHUTEILHON BJIACTH,
UCIIOJIHUTENBHOTO oprana cyonrekra Poccuiickoii @eneparuu 1u060 opraHa MECTHOTO CaMOYTIpaBJeHHUs (B
cyonekTax Poccuiickoit @enepanuu - roponax ¢enepaibHoro snaueHuss Mockse, Cankr-IletepOypre u
CeBacromosie ¢ UCHOJIb30BaHUEM O(PHUIMAIBLHOTO caiiTa opraHa MECTHOIO CaMOYIIPaBJICHUS B Ciydae,
€CITM 3TO MPEIYyCMOTPEHO 3aKoHamMH CcyObekToB Poccuiickoir Penepanuu - ropofoB ¢enepaabHOro
3HaueHusi MockBbl, Cankr-IletepOypra u CeBacTomnonsi), €IMHOTO IOpTaiga TOCYJAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JUOO PEerMoHalbHOIO MOpTaja TOCYJapCTBEHHBIX U MYHUIMNAIbHBIX YCIYT, a
TaK)Ke MOXKET ObITh MPUHSATO MPH JTUYHOM IIpUEMe 3asBUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIIMOHATBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui nmorpedureneit 1 KOHCYJIbTUPOBAHUE TTOTPEeOUTENCH 10
BOIIPOCAM  3allUTBl HMX TpaB Ha OCHOBAHMM  COTJIAUIEHUH O  B3aUMOJCHCTBUH  MEXAY
MHOTO()YHKITMOHAJIBHBIMUA IIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH cyOBbekToB Poccuiickoit depepaiinu, opraHaMu MECTHOTO
CaMOYIIPaBIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epepauyun

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHE TpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alys. WIA YIOJHOMOYEHHBI WHIMBUAYaJbHBIM MpeAlpUHUMATENb, HMIOPTEp) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaXIaHCKO-TPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccniickoit deneparnmm.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

Cratba 44. OcyuwecTBneHue 3awuTbl nNpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpebHUTENeld Ha TEPPUTOPHM MYHHUIMIAIBHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccmaTpuBaTh oOOpaimieHusl MoTpeOuTeneil, KOHCYJIbTUPOBAaTh MX IO BOIPOCAM 3alUTHI IPaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB moTpedutesei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbpIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUU 10 OOpAIIEHUIO TOTPeOUTENs TOBapoB (padoT, yCIyT) HeHa JIeKAIero KayecTBa, a
TaKXKe OINACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpY’KAIOIIeW Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBIICHHUsI HE3aMEUIMTEIIbHO H3BEIAloT 00 d3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U OE30MIaCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpedurenei (MX accolyalnu, CO03bl), KOTOPBIE OCYILIECTBIISIOT CBOIO AESTEILHOCTh B COOTBETCTBHUHU C
ycTaBaMM YyKa3aHHBIX OOBEIUMHEHHMH (MX accolMaluid, COI30B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accoIUallK, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JIel BIPaBeE:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IMPaBOBBIX akTOB Poccuiickoit denepaiuu, peryInupyrommx
OTHOIIICHHUS B 00JIACTH 3alUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, yCIyr) 3asBICHHON MpojaaBlaMu

(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUK O HUX;

OCYHICCTBJIATDH O6H.ICCTB€HHBII>1 KOHTpPOJIb 3a CO6J'IIOILCHI/ICM InpaB HOTpC6HTCJ’ICfI W HaIlIpaBJIATH B
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

OpraH TOCYJAapCTBEHHOTO Haj30pa M OpPraHbl MECTHOI'O caMoOyIpaBiieHus HH(popMaiuioo o dakrax
HapyIIeHUH TpaB MOTpeOuTeNel Ui MPOBEICHUS NMPOBEPKH ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOJITBEPXK/ICHUSI MEp [0 MPECEUYCHUI0 HapyIICHWH NpaB IMOTpeOUTENeld B Tpeaesax IMOJTHOMOYHUI
yYKa3aHHBIX OPraHOB, yY4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (GaKTaM HapyIICHUH IpaB MmoTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpeduteneii. [Ipu ocyiiecTBiIeHUN 00IIECTBEHHOTO KOHTPOJISI 00IIIECTBEHHbBIE
Oo0OBEIMHEHUS MOTpeOHTeNnel (WX accolualiy, COI03b) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENCH
(McrioTHUTEICH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OPTaHU3aIMid MM YIIOJHOMOYEHHBIX HHIUBUIYATbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTh
NPECTaBICHUS (BBIOIHEHHS) KOTOPBIX 110 TPEOOBAHHIO MTOTPEOUTENSI HE yCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTE
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, ycClyr), a Takke
UHYI0 HH(pOpMAIHIO, KOTOpas OyJIeT crmocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OONMIECTBEHHBIMU OOBEIUHEHHUSAMH IMOTpEOHUTENCH (MX acCOIMAIHSIMH,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KaduecTBa TOBApPOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTH B (efiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEHJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyT), 10 MPHUOCTAHOBIIEHUIO MPOU3BO/ICTBA U
peanu3anuy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUsl yCIYT), O OT3bIBY C BHYTPEHHETrO PbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIATE€ILCTBOM
Poccuiickoit @deaepauu 0 TEXHUYECKOM PETYJIUPOBAHUH 00s13aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl UCIOJHUTENBHON BIACTU MAaTE€pPHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTHU ML, OCYILUECTBIIAIOIIMX IPOU3BOACTBO U pEANU3ALUI0 TOBApOB
(BBIMIOJIHEHUE PabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIMX MpPEIbSABISIEMBbIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIMX IpaBa IMOTpedUTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IPOKYpaTypel € NpOoCchOaMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEMCTBUTEIbHBIMUA aKTOB (heJiepaibHbIX OPraHOB MCIOJIHUTEIbHOM BIIACTH, aKTOB HCIIOJHUTENIbHBIX
opraHoB cyOwbekToB Poccuiickoit @enepanuu U akTOB OPraHoB MECTHOTO CaMOYIpaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHS B 00JIACTH 3alUTHI IIpaB oTpeduTesnei
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyJbl C 3asBJIEHUSIMH B 3aIIUTy MIpaB MOTpeOMTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (TPyIIbl MOTpeOuTeNel, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHHM OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYJapCTBEHHBIX HMH(QOPMAIIMOHHBIX pPECypcoB B O0OJACTH  3alllUThl  IIPaB
notpeOuTeneil, kayecTsa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

(ab3anr BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaereHHoro Kpyra
notpebutenen
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 30.08.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIPABJIEHUS, OOILLECTBEHHBIE
oObeMHEHUs TMOTpebuTenel (MX accolualiu, COK3bl) BIpaBe MPEIbSABISATH HCKA B CYyIObl O
MPEKPAIICHUU MPOTUBONPABHBIX JCHCTBUN HM3rOTOBUTENS (MCIOJIHUTENS, MPOJIABIA, YIIOJIHOMOYEHHOM
OpraHu3aliy WM YIOJHOMOYEHHOTO MHAMBHIYAIbHOTO MPEINpUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOT0 Kpyra NOoTpeOuTeNeH.

(dactpb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

ITpu yn0BIETBOPEHUHU TaKOr0 MCKa CyJ 00s3bIBa€T IIPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WIM UHBIM COCOOOM 1O CBEAECHHUs MOTpeOuTeneil
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHIIy pCIIEHHE Cyla O TMPU3HAHUM JCWCTBUH W3TOTOBUTEIIS
(I/ICHOHHI/ITCJIFI, npoaaBua, YHOJIHOMO'-ICHHOI\/JI opranu3aivi WX YHOOJHOMOYCHHOTIO HMHAHWBUAYAJIBHOTO
NPEINPUHUMATENS, HWMIIOPTEpPa) NPOTHBONPABHBIMH B  OTHOIICHWHM  HEOIPEIEICHHOrO0  Kpyra
notpeduTeneil 00s3aTeNIbHO U Cy/a, PacCMaTPUBAMOIICTO MCK IMOTPEOMTENS O 3alluTe ero Ipas,
BO3HUKIIMX BCJICJACTBUE HACTYIUICHUS TIPaXKIAHCKO-NIPABOBBIX TMOCIEICTBHIA JECHCTBHI H3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, YHOJIHOMO'-ICHHOI\/JI oprann3aigvi HWJIW YHIOOJHOMOYCHHOIO HMHAHWBUAYAJIBHOTO
NPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHHU HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJICM, nmpoaaBuoM, YHOJIHOMO‘{CHHOﬁ OpFaHH3aHH€ﬁ niin
YIIOJIHOMOYECHHBIM UHIMBUAYIbHBIM MPEIIPUHIUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YJIOBJICTBOPEHHEM HWCKa, MPEIBSIBICHHOIO OOLIIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra MHoTpeduTeneid, CyJ NMPHUHUMAET pPEUIEHHE O BO3MELICHHH OOIIECTBEHHOMY
0o0beIMHEHNI0 TNoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIPaBICHMS BCeX
MOHECEHHBIX 0 JeTy CYHCOHBIX H3IIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHuss B Cya M
CBSI3aHHBIX C PACCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXoJl0B, B TOM YHUCIIE PACXOJOB Ha IPOBEIECHUE
HE3aBUCHMOHN DOKCIEPTU3bl B CIlydyae BBIIBICHUS B pe3yJbTaTe TIPOBEIACHHUS TAaKOW DKCIIEPTU3HI
HapyIeHs 00s3aTeIbHbIX TpeOOBaHMH K ToBapaM (paboTam, yciayram).

IIpesunent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 dbespanst 1992 rona
N 2300-1
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